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Awf‡hvM wbimb bxwZgvjv 

Grievance Handling Policy 
 

 

1| m~Pbv (Introduction) AvBwik MÖæc Zvi cÖwZwU d¨v±ix‡Z Kg©iZ kÖwgK - Kg©Pvix‡`i mš‘wó weav‡b 

m‡Pó| d¨v±ix mg~‡n GKwU Kvh©Ki Awf‡hvM †ck c×wZ we`¨gvb i‡q‡Q hv‡Z K‡i GKRb Zvi 

AmšÍwó, Am‡šÍvl, e¨w³MZ, ‡Mvcbxq †Kvb Awf‡hvM m‡e©v”P KZ©…c‡ÿi wbKU Dc¯’vcb Ki‡Z cv‡i| 

GQvov †Kv¤úvbxi Ae¨vnZ DbœwZi Rb¨ Ges Drcv`‡bi jÿgvÎv AR©b I mvgMÖxK Drcv`bkxjZv e„w×i 

j‡ÿ Kg©‡ÿ‡Î mKj kÖwgK/Kg©Pvix‡`i  civgk© Ges Aby‡hvM _vK‡j Zv h_v_©fv‡e we‡ePbv Kivi Rb¨ 

AvBwik KZ…©cÿ `„p cÖwZkÖæwZe×| 

 

AvBwik MÖæc Gi mKj kÖwgK I KZ…©c‡ÿi g‡a¨ †mŠnv`©¨c~Y© I AvšÍwiK m¤úK© eRvq ivLv Ges kÖwgK I 

e¨e¯’vcbv ̄ ^v_© msiÿ‡Yi Rb¨ GB bxwZ cÖbqb Kiv n‡q‡Q| G bxwZi AvIZvq kvw¯Íÿg~jK e¨e¯’v Kvh©Ki 

Ki‡Z KviLvbv KZ…©cÿ evsjv‡`k kÖg AvBb 2006 Gi 33 aviv AbymiY K‡i| 

 

 

2| D‡Ïk¨ (Objectives) AvBwik MÖæc Gi mKj ‡kÖYxi kÖwgK Kg©Pvix‡`i hveZxq Awf‡hvM I 

mgm¨v¸wj KZ…©cÿ‡K Rvbv‡bv Ges Zv‡`i mKj g‡bvt Kó/ `ytL-`y`©kv `~i Kiv ev mgm¨v mgvavb KivB 

Awf‡hvM cÖ`vb I mgvavb c×wZi D‡Ïk¨| 

 

2| cwiwa (Scope) GB Awf‡hvM cÖ`vb I mgvavb c×wZwU AvBwik MÖæc Gi mKj KviLvbvi Rb¨ 

cÖ‡hvR¨ n‡e| G c×wZwU Kvh©Ki Kivi `vq-`vwqZ¡ AvBwik MÖæc Gi mv‡_ mswkøó mKj Kg©Pvix I 

Kg©KZ©v e„‡›`i| 

‡Kv¤úvbxi cwiPvjK, GwRGg (cÖkvmb, gvbe m¤ú` I Kgcøv‡qÝ) †K Awf‡hvM cÖ`vb I mgvavb 

bxwZgvjv ev¯Íevq‡bi Rb¨ `vwqZ¡ cÖ`vb K‡i‡Qb|  
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Awf‡hvM wbimb bxwZgvjv ev Í̄evqb c×wZ 

Grievance Handling Policy implementation procedure 
 

Grievance Handalling Procedure 

Awf‡hvM wbim‡bi c×wZ 

 AvBwik MÖæc KZ…©cÿ Kg©‡ÿ‡Î kÖwgK Kg©Pvix‡`i mš‘wói j‡ÿ¨ Awf‡hvM wbim‡b wb‡¤œv³ c×wZ Abymib K‡i _v‡K 
 

c×wZ mg~n wb¤œiƒc t 

(01) †gŠwLK A_ev wjwLZ Awf‡hvM DÌvcb| 

(02) Õcivgk©/ Awf‡hvM e·ÕÕ Gi gva¨‡g Awf‡hvM DÌvcb| 

(03) KwgwUi (PC/TU) gva¨‡g Awf‡hvM DÌvcb| 

(04) mivmwi e¨e¯’vcbv KZ©„c¶ eive‡i †gŠwLK A_ev wjwLZ Awf‡hvM DÌvcb| 

 

Awf‡hvM c×wZ 

 

 

 

 

 

  

 

 

 

 

 

 

 

(K) wjwLZ ev †gŠwLK Awf‡hvM t 

1. 1g ch©vq t 

K) mycvifvBRvi/‡mKkb BbPvR©/‡mKkb †nW/wcGg/ PC/ TU KwgwUi m`m¨‡K ‡d¬v‡ii †h †Kvb mgm¨vi cÖv_wgK ch©v‡q 

GKRb Awf‡hvMKvix Zvi Awf‡hvM ev civgk© Rvbv‡e| 

L) mycvifvBRvi/‡mKkb BbPvR©/‡mKkb †nW/wcGg/ PC/TU KwgwUi m`m¨MY cÖvß Awf‡hvM/civg‡k©i MVbg~jK 

mgvavb w`‡eb A_ev DaŸ©Z‡bi civgk© wb‡q mgm¨vi mgvavb Ki‡eb| mswkøó mycvifvBRvi ev DaŸZb KgKZ©vMY Kg©iZ 

kÖwgK, Kg©Pvix‡`i‡K Awf‡hvM cÖ`v‡b DrmvwnZ Ki‡eb|  

2.   2q ch©vq t 

K) †d¬vi †_‡K Awf‡hv‡Mi h_vh_ mgvavb bv †c‡j ev ‡d¬v‡ii †Kvb `vwqZ¡kxj e¨w³i weiæ‡× Awf‡hvM _vK‡j GBP Avi 

Awdmvi /I‡qj‡dqvi Awdmvi/Kgcøv‡qÝ Awdmv‡ii wbKU hvIqv hv‡e| 

L) GBP Avi Awdmvi/I‡qj‡dqvi Awdmvi/Kgcøv‡qÝ Awdmvi n‡Z cÖvß Awf‡hvM/civg‡k©i MVbg~jK mgvavb w`‡eb 

A_ev DaŸ©Z‡bi civgk© wb‡q mgm¨vi mgvavb Ki‡eb| 

  3.  3q ch©vq ev PzovšÍ ch©vq t 

K) †d¬v‡ii `vwqZ¡cÖvß e¨w³‡`i mgvavb gbtcyZ bv n‡j wKsev GBP Avi, I‡qj‡dqvi Awdmvi, Kgcøv‡qÝ Awdmv‡ii weiæ‡× 

†Kvb Awf‡hvM _vK‡j wRGg (cÖkvmb I gvbe m¤ú`)/cwiPvjK/e¨e ’̄vcbv cwiPvjK g‡nv`‡qi wbKU hvIqv hv‡e| 

Awf‡hvMKvix 

 

Awf‡hvM e· 
AskMÖnYKvix KwgwU/ 

‡UªªW BDwbqb 

nUjvBb b¤̂vi  

01833319349 

kªwgK Kj¨vY 

Kg©KZ©v 

wRGg  

(gvbem¤ú`) 

mswkøó wefvMxq  

cÖavb 

cwiPvjK/ e¨e¯’vcbv 

cwiPvjK 

 

wm×všÍ 
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L) wRGg (cÖkvmb I gvbe m¤ú`) /cwiPvjK/e¨e¯’vcbv cwiPvjK g‡nv`q Awf‡hv‡Mi weq‡q ̧ iæZ¡ Abymv‡i Z`šÍ KiY/‡gŠwLK 

wRÁvmvev`/mfvi Av‡qvRb Kivi wb‡`©k †`b| 

M) Awf‡hvM hvPvB - evQv&B mv‡c‡ÿ Awfhy³ e¨w³i weiæ‡× e¨e¯’v †bb Ges Awf‡hvMKvix‡K Rvwb‡q †`b| 

4.  hw` †Kvb kÖwgK evsjv‡`k kÖg AvBb 2006 aviv- 33 Abyhvqx †j-Ad, QvUvB, wWmPvR©, eiLv¯Í, Acmvib A_ev Ab¨ †h †Kvb 

Kvi‡b PvKzixi Aemvb ev kÖg AvB‡bi aviv Abyhvqx Ab¨ †Kvb kvw¯Í †c‡q _v‡K Ges D³ kvw Í̄i weiæ‡× kÖwgK hw` Am‡šÍvl 

_v‡K| Zvn‡j D³ wel‡q kÖwgK PvB‡j Avwcj Ki‡Z cvi‡e| ‡m‡ÿ‡Î wZwb ‡bvwUk cvIqvi ci n‡Z 30 w`‡bi g‡a¨ wjwLZ 

AvKv‡i ev mivmwi ev WvK‡hv‡M KviLvbv KZ…©cÿ/ e¨e¯’vcbv cwiPvjK/ cwiPvjK /e¨e¯’vcK eivei Awf‡hvM †ck Ki‡Z 

cvi‡e| KZ…©cÿ kÖg AvBb †gvZv‡eK Awf‡hvM mgvavb Ki‡eb| GQvovI  kÖwgK PvB‡j Z…Zxq †Kvb cÿ †hgb, KjKviLvbv 

cÖwZôvb cwi`k©b Awa`ßi/ wewRGgBG/ we‡KGgBG/ AviGmwm/ kÖg Awa`ßi/ †UªW BDwbqb/ kÖwgK cÖwZwbwa/ wbKU¯’ ¯^v¯’¨ 

†K‡›`ª/ ¯’vbxq wbe©©vwPZ cÖwZwbwa/ kÖg AvBb mswkøó †Kvb cÖwZôvb/ †µZv cÖwZwbwa ev evqvi Gi wbKU Awf‡hvM Ki‡Z cvi‡eb| 

5.    01833319349, (wcGwe·- 136 Ges 176) b¤^i¸‡jv‡Z †dv‡bi gva¨‡g GKRb Awf‡hvMKvix Zvi civgk©, gZvgZ I 

Awf‡hvM Rvbv‡Z cv‡i| 

6.  Dc‡iv³ cÖwµqvq cÖvß Awf‡hvM I Awf‡hv‡Mi mgvavb, civgk©, AwfgZ, cÖ¯Ívebv, gšÍe¨ BZ¨vw`mn I‡qj‡dqvi Awdmvi 

†iwRóv‡i wjwce× K‡ib| 

Awf‡hvM/civgk© e· t 

1. ‡Kvb kÖwgK Kg©Pvix B”Qv Ki‡j Zvi cwiPq †Mvcb †i‡L KviLvbvi ev_iæ‡g iwÿZ Awf‡hvM /civgk© e· mg~‡n Zvi 

Awf‡hvM/civgk© wjwLZ AvKv‡i w`‡Z cvi‡e| †m‡ÿ‡Î Zvi mycvifvBRvi ev DaŸ©Zb KZ…©cÿ kÖwgK‡`i‡K Awf‡hvM cÖ`v‡b 

DrmvwnZ Ki‡eb|  

2. cÖwZ gv‡m GKevi (25 †_‡K 30 Zvwi‡Li g‡a¨) I‡qj‡dqvi Awdmvi I KwgwUi GKvwaK m`‡m¨i mgš^‡q Awf‡hvM/civgk© e· 

†Lvjv nq Ges cÖvß wjwLZ Awf‡hvM ev civgk© mgyn wRGg (cÖkvmb I gvbe m¤ú`) Gi gva¨‡g cwiPvjK/e¨e¯’vcbv g‡nv`‡qi 

mb¥y‡L Dc¯’vcb Kiv nq|  

3. cwiPvjK/e¨e¯’vcbv cwiPvjK g‡nv`q Awf‡hv‡Mi wel‡q ¸iæZ¡ Abymv‡i Z`šÍ KiY/‡gŠwLK wRÁvmvev`/mfvi Av‡qvRb Kivi 

wb‡`©k †`b| 

4. wRGg (cÖkvmb I gvbe m¤ú`) ev I‡qj‡dqvi Awdmvi mswkøó Awfhy³ e¨w³‡K wRÁvmvev` K‡i cÖK…Z †`vlx †ei Ki‡Z m‡Pó 

nb, cÖ‡qvR‡b Z`šÍ KwgwUi gva¨‡g hvPvB evQvB K‡ib| 

5. ‡`vlx cÖgvwYZ n‡j Awfhy³ e¨w³i weiæ‡× AvBbMZ kvw¯Íg~jK e¨e¯’v MÖnY Kiv nq A_ev Zv‡K ¯^-m¤§v‡b KvR Ki‡Z cvVv‡bv nq| 

6. Awf‡hvM e· †_‡K cÖvß Awf‡hv‡Mi mgvavb, civgk©, AwfgZ, gZvgZ, cÖ¯Ívebv, gšÍe¨ BZ¨vw`mn I‡qj‡dqvi Awdmvi †iwRóv‡i 

wjwce× K‡ib| 

PC wgwUs t 

1. cÖwZ `yB gvm AšÍi GB wgwUs AbywôZ nq| 

2. I‡qj‡dqvi Awdmvi wgwUs ïiæi c~‡e© †bvwU‡ki gva¨‡g I wcG wm‡÷‡g mKj m`m¨‡K Rvwb‡q †`b| 

3. AbywôZ wgwUs-G m`m¨‡`i KvQ †_‡K cÖvß I DÌvwcZ Awf‡hvMmg~n DÌvcbKvixi bvgmn I‡qj‡dqvi Awdmvi ‡iwR÷v‡i 

wjwce× K‡i cwiPvjK eivei †cÖiY K‡ib| 

4. mKj cÖ¯Ívebv KZ…©cÿ hvPvB evQvB K‡i mgvav‡bi D‡`¨vM †bb| 

5. mgvav‡bi Rb¨ cÖ‡Z¨KwU cÖ¯Ívebvi wecix‡Z GKRb e¨w³‡K m‡e©v”P mgq wbav©iY K‡i `vwqZ¡ cÖ`vb Kiv nq|  

6. `vwqZ¡cÖvß e¨w³‡`i mK‡ji Kvh©µg cwiPvjK wb‡R Z`viwK K‡ib| 

7. wgwUs-G DÌvwcZ †Kvb †Kvb cÖ¯Ívebv ZvrÿwbK mgvavb Kiv nq Ges ev¯ÍevwqZ wm×všÍ mg~n cieZ©x wgwUs‡q Rvwb‡q †`Iqv 

nq| 

8. ‡h me mgm¨v ZvrÿwbK mgvavb bv Kiv hvq wKsev mgvavb †hvM¨ bq A_ev cÖwµqvaxb, †m¸‡jv cieZ©x wgwUs-G mKj‡K 

Rvwb‡q †`Iqv nq| 

9. ‡Kvb cÖ¯Ívebv Av‡jvPbv mv‡c‡ÿ _vK‡j Zv DaŸ©Zb KZ…©c‡ÿi mv‡_ Av‡jvPbv K‡i mgvavb Kiv nq| 

10. PC KwgwU‡Z DÌvwcZ mKj wm×všÍ Ges ev¯ÍevwqZ I Aev¯ÍevwqZ cÖ¯Ívebv, cÖwµqvaxY cÖ¯Ívebvmn †bvwUk †ev‡W© Uvw½‡q †`Iqv 

nq| 
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G¨‡mm‡g›U wkU weZiYt 

1. d¨v±ix m¤ú‡K© Kg©x‡`i gZvgZ I cÖwZwµqv Rvbvi Rb¨ I‡qj‡dqvi Awdmv‡ii gva¨‡g 10 wU cÖkœ m¤^wjZ 

GKwU cÖkœ cÎ †Mvcbxq fv‡e cÖwZ mßv‡n wewfbœ †mKk‡bi GKvwaK Kgx©‡`i g‡a¨ weZiY Kiv nq| 

2. wKfv‡e DËi w`‡Z n‡e, cÖkœcÎ weZi‡bi mgq Zv c‡o eywS‡q †`Iqv nq| cÖkœcÎwU Kgx©iv B”Qv Ki‡j evmvq 

wb‡Z †h‡Z cv‡i| 

3. ‡Kvb iKg cÖ‡ivPbv bq VvÛv gv_vq wb‡Ri gZ K‡i DËi wj‡L cieZ©x `y GKw`‡bi g‡a¨ I‡qj‡dqvi Awdmv‡ii 

wbKU Rgv w`‡Z cv‡i| 

4. ‡KD cÖkœcÎwU c~iY Ki‡Z bv cvi‡j I‡qj‡dqvi AwdmviMY Zv‡K mn‡hvwMZv K‡ib| 

5. cÖkœcÎwUi DËi cvIqvi c‡i †MvcbxqZv iÿv Kiv nq Ges Avjv`v dvB‡j msiÿb Kiv nq| welqwU I‡qj‡dqvi 

Awdmvi I wRGg (cÖkvmb I gvbe m¤ú` ) Gi g‡a¨ mxgve× _v‡K| 

6. DËi c‡Î †Kvb †b‡MwUf bvg _vK‡j wRGg (cÖkvmb I gvbe m¤ú`) mivmwi DËi `vZvi bvg †Mvcb †i‡L 

mgvav‡bi e¨e ’̄v K‡ib A_ev wbw`©ó c‡q‡›Ui Dci wewfbœ wgwUsG mZK© K‡ib| cÖ‡qvR‡b cwiPvjK g‡nv`‡qi 

civgk© wb‡q _v‡Kb| 

 

D‡jøL¨ †h, mycvifvBRvi ev DaŸ©Zb Kg©KZ©vMb KviLvbvi Drcv`b I myôz Kg©cwi‡ek eRvq ivLvi Rb¨ kÖwgKi‡`‡K Awf‡hvM 

cÖ`v‡b DrmvwnZ Ki‡eb| kÖwgK, Kg©KZ©v I Kg©PvixMb Awf‡hvM c×wZ Abyhvqx †h †Kvb mgq D×Z©b Kg©KZ©v, Kg©Pvix ev †h 

KviI weiæ‡× Awf‡hvM ev gZvgZ †ck Ki‡Z cvi‡eb| Awf‡hvM cÖ`v‡bi †ÿ‡Î mKj‡KB mgvb my‡hvM ‡`qv nq Ges mKj 

Awf‡hv‡Mi cÖwZ mgvb ¸iæZ¡ †`qv nq| G †ÿ‡Î Awf‡hvMKvix‡K †Kvb cÖKvi nqivbx, kvw Í̄, cÖwZ‡kva MÖnb, fq-fxwZ †`Lv‡bv 

ev PvKzixPz¨Z Kiv n‡e bv|  Awf‡hvM cÖwµqv m¤ú~b© †Mvcb ivLv nq Ges mswkøó wefvM KZ…©K Awf‡hvMKvixi wbivcËv wbwðZ 

Ki‡eb| GQvovI Awf‡hvM ev Awf‡hvM wb¯úwËKvixi weiæ‡× †Kvb Awf‡hvM _vK‡Z Zv wjwLZ fv‡e ev mivmwi e¨e ’̄vcbv 

cwiPvjK/ cwiPvjK g‡nv`‡qi wbKU A_ev Z…Zxq †Kvb cÿ †hgb, KjKviLvbv cÖwZôvb cwi`k©b Awa`ßi/ wewRGgBG/ 

we‡KGgBG/ AviGmwm/ kÖg Awa`ßi/ †U ªW BDwbqb/ kÖwgK cÖwZwbwa/ wbKU ’̄ ¯̂v ’̄¨ †K‡›`ª/ ’̄vbxq wbe©©vwPZ cÖwZwbwa/ kÖg AvBb 

mswkøó †Kvb cÖwZôvb/ †µZv cÖwZwbwa ev evqvi Gi wbKU Awf‡hvM Ki‡Z cvi‡eb| KZ©„cÿ Zv Avg‡j wb‡q h_vh_ e¨e ’̄v MÖnY 

Ki‡eb|   

 

Avwcj-  

Awf‡hvMKvix Zvi cÖ`Ë Awf‡hvM mgm¨vi mgvav‡b mš‘ó bv n‡j KZ©„cÿ KZ…©K cÖ`Ë mgvav‡bi cieZx© 05 (cuvP) Kg©w`e‡mi 

g‡a¨ wRGg- GWwgb eive‡i Avwcj Av‡e`b Ki‡Z cvi‡eb| Ges KZ…©cÿ Zv cieZx© 03 (wZb) Kg©w`e‡mi cybivq Z`šÍ 

mv‡c‡ÿ Avwcj ïbvwb m¤úbœ Ki‡eb|   

 

bxwZgvjv ev Í̄evq‡b mgq I Kvh©µg t (Routines & Procedures) 
1 | PC/TU wgwUs                                                         t cÖwZ `yB gv‡m GKevi 

2 | Awf‡hvM e·                                                           t cÖwZ gv‡m GKevi (25 †_‡K 30 Zvwi‡Li g‡a¨) 

3 | †gŠwLK Awf‡hvM                                                       t cÖwZw`b 

4| G¨‡mm‡g›U kxU weZib                                                t cÖwZ mßv‡n 
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msMVb ( Organization Form ) 

Awf‡hvM cÖ`vb I mgvavb bxwZgvjv ev Í̄evq‡bi gva¨‡g jÿ¨gvÎv AR©‡bi Rb¨ wb‡¤œv³ e¨w³e‡M©i mgš^‡q GKwU ÒmsMVbÓ ˆZix 

Kiv n‡q‡‡Q| 

 

cwiPvjbvq        t wRGg (cÖkvmb, gvbe m¤ú` I Kgcøv‡qÝ) 

e¨e ’̄vcbvq        t wWwRGg- Drcv`b 

ZË¡veav‡b         t e¨e ’̄vcK (Kgcøv‡qÝ), I‡qj‡dqvi Awdmvi, G¨vWwgb Awdmvi I wcwm KwgwUi m`m¨e„›` 

mn‡hvwMZvq      t wc.Gg, †mKkb BbPvR©, mycvifvBRvi I AskMÖnbKvix KwgwUi m`m¨ 

 

Awf‡hvM cÖ`vb I mgvavb bxwZgvjv ev Í̄evq‡b MwVZ msMV‡b `vwqZ¡cÖvß e¨w³eM©‡K Zv‡`i wkÿv, cÖwkÿb, AwfÁZv Abyhvqx 

wb‡¤œv³fv‡e `vwqZ¡ cÖ`vb Kiv n‡q‡Q Ges cÖ‡Z¨K‡K Zv‡`i `vwqZ¡ wel‡q AeMZ Kiv n‡q‡Q| 

msMVb c`ex cwjwm ev Í̄evq‡b `vwqZ¡ I Kvh©vejx 

cwiPvjbvq 

wRGg (cÖkvmb I gvbe 

m¤ú`) 

wjwLZ, †gŠwLK, e¨w³MZ, ‡Mvcbxq †Kvb Awf‡hv‡Mi mgvav‡bi Rb¨ 

mswkøó e¨w³/ e¨w³eM©‡K ̀ vwqZ¡ cÖ`vb, msMV‡bi ̀ vwqZ¡cÖvß mK‡ji ̀ vwqZ¡ 

I Kvh©µg ch©‡eÿY| 

e¨e ’̄vcbvq wWwRGg †cÖvWvKkvb 

cÖwZôv‡b Kg©iZ †njcvi, Acv‡iUi, mycvifvBRvi, BbPvR©, e¨e ’̄vcK 

ch©šÍ c`exavix e¨w³‡`i weiæ‡× Awf‡hvM cÖgvwbZ n‡j †h †Kvb kvw Í̄g~jK 

e¨e ’̄vMÖnb Ges Gi DaŸ©Zb c`exavix e¨w³‡`i weiæ‡× Awf‡hvM cÖgvwbZ 

n‡j cwiPvjK g‡nv`‡qi mv‡_ Av‡jvPbv mv‡c‡ÿ e¨e ’̄v MÖnY Kivi AwaKvi 

msiÿb K‡ib| 

ZË¡veav‡b 

e¨e ’̄vcK (Kgcøv‡qÝ), 

I‡qj‡dqvi Awdmvi I 

G¨vWwgb Awdmvi 

 

Awf‡hvM e· †Lvjv, iwÿZ Awf‡hvM e· †_‡K cÖvß Awf‡hvM ZvrÿwbK 

mgvavb, cÖ‡qvR‡b DaŸ©Zb KZ…©c‡ÿi mnvqZv MÖnb, KZ©„cÿ KZ…©K MÖnxZ 

wm×všÍ mKj‡K ÁvZ Kib, mgm¨v wjwce×Kib, Awf‡hvM mv‡c‡ÿ †bvwUk 

cÖ`vb, Kgx ©‡`i‡K Awf‡hvM cÖ`v‡b DrmvwnZ Kib, wewfbœ cÖKvi cÖwkÿb 

I mfvi Av‡qvRb Kib BZ¨vw`| Kg©x I cÖkvm‡b  g‡a¨ msjv‡ci 

e¨e ’̄vKib, PC KwgwUi m`m¨‡`i mv‡_ Av‡jvPbv Kib, Kg©x I cÖkvm‡bi 

g‡a¨ mgš^q ivLv,IqviKvim G¨‡mm‡g›U kxU weZiY I MÖnb BZ¨vw`| 

mn‡hvwMZvq wc.Gg 

‡njcvi, Acv‡iUi, mycvifvBRvi I BbPv‡R©i KvQ †_‡K Awf‡hvM G‡j 

e¨e ’̄v †bIqv, wb¯úwË bv n‡j DaŸ©Z‡bi mnvqZv MÖnb| 

 ‡mKkb BbPvR© 

‡njcvi, Acv‡iUi, mycvifvBRvi I Zvi Awab Í̄‡`i KvQ †_‡K Awf‡hvM 

G‡j e¨e ’̄v †bIqv, wb¯úwË bv n‡j DaŸ©Z‡bi mnvqZv MÖnb| 

 jvBb mycvifvBRvi 

‡njcvi, Acv‡iUi, I Zvi Awab Í̄‡`i KvQ †_‡K Awf‡hvM G‡j e¨e ’̄v 

†bIqv, wb¯úwË bv n‡j DaŸ©Z‡bi mnvqZv MÖnb| 

 

AskMÖnYKvix KwgwUi 

m`m¨ 

PC KwgwUi GKRb m`m¨ †njcvi I Acv‡iU‡ii KvQ †_‡K M„nxZ 

Awf‡hvM cwiPvjK ch©šÍ †h †Kvb e¨w³‡K Rvbv‡Z cv‡i wKsev cieZ©x 

wgwUs‡q I G wel‡q cÖ ’̄vebv DÌvcb Ki‡Z cv‡i| 

 ‡Uwj‡dv‡bi gva¨‡g 

kÖwgK- Kg©Pvix we‡kl cÖ‡qvR‡b mivmwi nUjvBb/‡Uwj‡dv‡bi gva¨‡g Zvi 

†Kvb mgm¨v ev Awf‡hvM wWwRGg (Kg©x)/g¨v‡bRvi (cÖkvmb)/Kgcøv‡qÝ 

Awdmvi/I‡qj‡dqvi Awdmvi/GBP Avi Awdmvi‡K Rvbv‡Z cv‡i| 

wel‡qi ¸iæZ¡ ey‡S mswkøó †Uwj‡dvb MÖvnK mgm¨vi mgvavb Ki‡eb A_ev 

DaŸ©Z‡bi mn‡hvwMZvq mgvavb K‡i D³ Awf‡hvMKvix‡K Rvwb‡q †`‡e| 
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cÖPvi I ev¯Íevqb (Policy Communication & Implementation) t 

cwjwmi cÖPvi I ev Í̄evqb Ges Awf‡hvM wbim‡bi c×wZ mg~‡ni Dci wmwb. Gw·wKDwUf-Kgcøv‡qÝ, GBP Avi Ges I‡qj 

†dqvi Awdmvi ga¨g †kÖYxi Kg©KZ©v Ges kÖwgK‡`i wb‡¤œv³ fv‡e cÖwkÿb cÖ`vb K‡ib| 

1| ga¨g †kÖYxi Kg©KZ©v‡`i cÖwkÿb                       t cÖwZgv‡m GKevi 

2| bZzb Kgx© cÖwkÿY                                        t wb‡qv‡Mi w`b| 

3| wbqwgZ Kg©x cÖwkÿY                                     t cÖwZgv‡m `yBevi 

4| wcG wmm‡Ug G †Nvlbv        t mßv‡n GKevi 

5| cwjwm †evW© 

6| †bvwUk 

6| cÖ‡R±i wWm‡cø (Rights & Responsibilities Information Film) 

7| wewfbœ †cvóvi I mvBb‡evW©  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



IRIS GROUP 
Zirani, Kashimpur, Joydevpur, Gazipur 

Page- 7 

 

 

 

Z_¨ g~j¨vqb I wbqš¿Y (Grievance Policy & procedure Implementation 

Feedback & Control Form) t  

 

msMV‡b `vwqZ¡cÖvß e¨w³‡`i Kvh©µg hvPvB ZvwjKv t Month of : ………………………. 

 

1| GBP Avi Awdmvi ga¨g †kÖYxi Kg©KZ©v‡`i‡K cÖwkÿY cÖ`vb K‡i‡Qb             t  nu¨v bv 

DËi Ònu¨vÓ n‡j cÖwkÿY msL¨v KqwU ?  t  

DËi ÒbvÓ n‡j Gi KviY    t 

2| I‡qj‡dqvi Awdmvi Kg©x‡`i ‡K wK †Kvb cÖwkÿb cÖ`vb K‡i‡Qb ?  t  nu¨v bv 

DËi Ònu¨vÓ n‡j cÖwkÿY msL¨v KqwU ?  t  

DËi ÒbvÓ n‡j Gi KviY    t 

3| mycvifvBRvi I BbPvR©Mb mKj Awf‡hv‡Mi mgvavb wVKgZ w`‡Z cvi‡Qb wK ?  t  nu¨v   bv 

DËi ÒbvÓ n‡j Gi KviY    t 

4| Awc©Z `vwq‡Z¡i cÖwZ msMV‡bi †KD wK †Kvb Ae‡njv K‡i‡Q ?    t nu¨v bv 

DËi Òn¨vÓ n‡j Gi KviY   t 

5| mKj WKy‡g›Um wK h_vh_ msiÿY Kiv n‡”Q ?           t nu¨v bv 

DËi ÒbvÓ n‡j Gi KviY    t 

6| †døv‡i mKj Kg©xB wK Awf‡hvMbxwZ mš^‡Ü AeMZ Av‡Q ?    t nu¨v bv 

DËi ÒbvÓ n‡j Gi KviY    t 

 

 

Assessed By-  
Internal Compliance Auditor 
 

 

Dcmsnvi t AvBwik MÖæc Zvi cÖwZwU d¨v±ix/¯’vcbvi Kg©iZ Kg©KZ©v I kÖwgK -Kg©Pvix‡`i Rb¨ wbivc` Kg© cwi‡ek wbwðZ 

Ki‡Z e×cwiKi| gvbevwaKvi I kÖg AvBb Ges ixwZ-bxwZi mwVK cÖ‡qvM/ev¯Íevq‡b KZ©„cÿ m`v m‡Pó| G ÒAwf‡hvM cÖ`vb 

I mgvavb bxwZgvjvÓ mKj Í̄‡ii kÖwgK-Kg©Pvix‡`i Zv‡`i AwaKvi m¤̂‡Ü m‡PZb K‡i †Zvjvi cvkvcvwk wewfbœ `vwqZ¡ cÖvß 

Kg©KZ©v I óvd‡`i  cÖ‡qvRbxq w`K-wb‡`©kbv cÖ`vb Ki‡e hv kÖwgK Ges gvwjK Df‡qi ¯̂v_© iÿvmn Drcv`b wbwðZ Kivi 

AvBbMZ iƒc‡iLv wn‡m‡e KvR Ki‡e| Kg©¯’‡j myô I my›`i e¨e ’̄vcbv Ges Dnvi h_vh_ cÖ‡qv‡Mi gva¨‡g †`k-we‡`‡k Ab¨‡`i 

Rb¨ AbyKiYxq GKwU g‡Wj wn‡m‡e cÖwZwôZ Kivi Rb¨ mswkøó mKj‡K AvšÍwiKZv I mZZvi mv‡_ `vwqZ¡ cvjb Ki‡Z n‡e| 

 

 

 

 

  

  

  

  

  

  


