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1. f‚wgKv (Introduction): 

 

AvBwik MÖæc KZ©„c‡¶i cÖwZôv‡bi mKj Kg©KZv© Kg©Pvix I kªwgK‡`i Rb¨ ‡hŠb nqivbx, wbh©vZb gy³ Ges bvix Kgx©‡`i 

Rb¨ wbivc` Kg© cwi‡ek eRvq ivL‡Z me©`v m‡PZb _v‡K| KviLvbvi µgvMZ Dbœq‡bi Rb¨ kÖwgK I gvwjK c‡ÿi gv‡S 

mym¤úK© eRvq ‡i‡L gvwjK c‡ÿi cÖwZ kÖwgK c‡ÿi Ges kÖwgK c‡ÿi cÖwZ gvwjK c‡ÿi Av ’̄v e…w× AZ¨šÍ Riæix| Avi 

ZvB AvBwik KZ…©cÿ Zvi KviLvbvi cÖwZwU kªwgK, Kg©Pvix Ges Kg©KZ©v‡`i mv‡_ m¤§v‡bi mwnZ AvPib K‡i _v‡K| ‡Kvb 

cÖKvi kvixwiK, gvbwmK, ‡hŠb, A_ ©‰bwZK Ges wj½ wfwËK mwnsmZv, ‡hŠb nqivbx I wbh©vZb Gi wel‡q KZ…©cÿ ZERO 

Tolerance bxwZ Aej¤^b K‡i| Avi ZvB †hŠb nqivbx mn †h †Kvb ai‡bi nqivbx, wj½ wfwËK Ace¨envi I wbh©vZb gy³ 

Kg© cwi‡ek M‡o ‡Zvjvi j‡ÿ¨ KZ…©cÿ Ò‡RÛviwfwËK mwnsmZv wbimb bxwZgvjv bv‡g GKwU bxwZgvjv cÖbqb K‡i‡Q| 

GQvovI wj½ wfwËK Ace¨envi, ‡hŠb nqivwb, wbcxob I wbh©vZb we‡ivax bxwZgvjv ev Í̄evq‡bi 10 (`k) m`m¨ wewkó 

GKwU Anti-harassment Complain Committee MVb K‡i‡Q, hv bvix kÖwgK Z_v mKj kÖwgK‡`i cÖwZ wbivc` Kg©cwi‡ek 

ev Í̄evq‡b mnvqK f~wgKv cvjb Ki‡e| 

 

2. AvBbx gvb¨Zv (Legal Requirement): 
Ò‡RÛviwfwËK mwnsmZv wbimb bxwZgvjvÓ I Anti-harassment Complain Committee MV‡bi Rb¨ wb‡¤œv³ AvBb, 

wewa I AvPiY mg~n Abymib K‡i‡Q t 

 evsjv‡`k kÖg AvBb 2006 (ms‡kvabx 2010, 2013 I 2018) 

 evsjv‡`k kÖg wewagvjv 2015 

 ‡hŠb nqivwb msµvšÍ D”P Av`vj‡Zi ivq 2009 

 AvB.Gj.I Kb‡fbkb-190 (ILO Convention 190) 

 ‡µZv‡`i AvPib wewa (Buyer Code of Conduct) 

 KviLvbvi AvPib wewa (Company Code of Conduct) 

 

3. D‡Ïk¨ (Objective): 

1. ‡hŠb wbh©vZb m¤ú‡K© m‡PbZv M‡o ‡Zvjv| 

2. ‡hŠb wbh©vZ‡bi Kydj/cÖfve m¤ú‡K© m‡PZbZv m…wó Kiv| 

3. ‡hŠb wbh©vZb kvw Í̄‡hvM¨ Aciva| 

4. Kg©¯’‡j kvixwiK, gvbwmK, wj½ wfwËK ‡hŠb nqivbx I wbh©vZbgy³ cwi‡ek wbwðZ Kiv|  

5. msNwUZ ‡h‡Kvb ai‡bi nqivwbg~jK Kg©Kv‡Ûi Awf‡hvM `ªæZ Avg‡j ‡bIqv I AvBb Abyhvqx mgvavb Kiv | 

6. bvixi Rb¨ wbivc` Kg© cwi‡ek cÖ`v‡bi gva¨‡g cÖwZôv‡b bvixi AskMÖnb e…w× Kiv| 

 

4. cÖ‡hvR¨ ‡ÿÎ (Scope / Target Group) 

AvBwik MÖæ‡c Kg©iZ mKj Kg©KZ©v, Kg©Pvix I kÖwgK Kg©x‡`i Rb¨ wb‡qv‡Mi Kvjxb, Kg©iZ Ae ’̄vq, ‡j-Ad, QvUvB, 

wWmPvR©, eiLvšÍ, Acmvib A_ev Ab¨ ‡h ‡Kvb Kvi‡b PvKyix Acmvib nBqv‡Q Giƒc mK‡ji Rb¨ AÎ Ò‡RÛviwfwËK 

mwnsmZv wbimb bxwZgvjvÓ cÖ‡hvR¨ n‡e| 

 

5. Aw½Kvi (Commitment): 
AvBwik KZ…©cÿ nqivbxi wkKvi bvix‡`i cÖwZ‡ivag~jK we‡kl e¨e ’̄vi cÖ‡qvRbxqZv Dcjwä nIqvq Ges cÖwZôv‡b ‡hŠb 

nqivbx I Ace¨envi gy³ wbivc` Kg© cwi‡ek M‡o ‡Zvjvi j‡ÿ¨ GB bxwZgvjvi mwVK evšÍevq‡b A½xKvive×| Kg©‡ÿ‡Î 

‡Kvb kÖwgK-Kg©Pvix Zvi DaŸ©Zb ev Aat¯’b ev mnKg©x Øviv ‡RÛvi wfwËK mwnsmZvi ¯̂xKvi n‡j Zvi weiæ‡× ‡Kvb 

Awf‡hvM ev Aby‡hvM DÌvwcZ n‡j AvBwik KZ…©cÿ Zvi `ªæZ wbimb I cÖwZKv‡ii Rb¨ …̀p cÖwZÁ I Aw½Kvie×| 
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6. ‡hŠb nqivwb I wbh©vZbg~jK Kg©KvÛ wbqš¿‡bi g~jbxwZ (Principles of measures): 

 

wb‡gœ wjwLZ welq¸‡jvi Dci wfwË K‡i GB cÖwZôv‡b Ò‡RÛviwfwËK mwnsmZv wbimb bxwZgvjvÓ ev Í̄evqb Kiv nqt 

1. ‡hŠb nqivwb I wbh©vZbg~jK Kg©Kv‡Ûi mKj cÖKvi Awf‡hvM ¸iæZ¡ mnKv‡i we‡ePbv Kiv nq| 

2. Awf‡hvMKvixi mv‡_ ‡Kvb cÖKvi cÖwZ‡kvag~jK (Retaliation) AvPib Kiv nq bv ev welqwU ‡bwZevPK 

`…wó‡Kvb ‡_‡K wePvi Kiv nq bv| 

3. cÖwZwU Awf‡hvM Riæix wfwË‡Z I mgqg‡Zv wb¯úwË Kiv nq| 

4. ‡hŠb nqivwb I wbh©vZbg~jK Kg©KvÛ mg‡Ü mswkøó mKj‡K wewfbœ wgwUs Gi gva¨‡g m‡PZb Kiv nq| 

5. mKj ai‡bi Awf‡hvM ‡MvcbxqZvi mv‡_ mgvavb Kiv I cÖwkÿb Ges KvDwÝwjs-Gi e¨e ’̄v Kiv| 

 

7. ‡hŠb nqivwb I wbh©vZbg~jK Kg©Kv‡Ûi msÁv (Definition of harassment and abuse): 

 

1. AbvKvswLZ ‡hŠb Av‡e`bg~jK AvPiY, ‡hgb-kvixwiK ¯úk© ev Gai‡Yi cÖ‡Póv| 

2. cÖvwZôvwbK Ges ‡ckvMZ ÿgZv e¨envi K‡i Kv‡iv mv‡_ ‡hŠb m¤úK© ’̄vc‡bi ‡Póv Kiv| 

3. ‡hŠb nqivbx ev wbcxoYg~jK Dw³| 

4. ‡hŠb my‡hvM jv‡fi Rb¨ A‰ea Av‡e`b| 

5. c‡b©vMÖvdx ‡`Lv‡bv| 

6. ‡hŠb Av‡e`bg~jK gšÍe¨ ev fw½| 

7. Akvjxb fw½ ev Akvjxb fvlv ev gšÍ‡e¨i gva¨‡g DZ¨³ Kiv ev Akvjxb D‡Ïk¨ c~i‡Y ‡Kvb e¨w³ Aj‡ÿ¨ Zvi 

wbKUeZ©x nIqv ev AbymiY Kiv, ‡hŠb Bw½Zg~jK fvlv e¨envi K‡i VvÆv ev Dcnvm Kiv| 

8. wPwV, ‡Uwj‡dvb, ‡gvevBj, GmGgGm, Qwe, ‡bvwUk, KvUb, ‡eÂ, ‡Pqvi-‡Uwej, ‡bvwUk ‡evW©, Awdm, d¨v±ix, 

ev_iæ‡gi ‡`qv‡j ‡hŠb D‡ËRK, Akvjxb AcgvbRbK Qwe AvKv ev wKQy ‡jLv| 

9. eø¨vK‡gBj A_ev PwiÎ nb‡bi D‡Ï‡k¨ w ’̄i ev wfwWI wPÎ aviY Kiv| 

10. nqivbxi Kvi‡b ‡Ljv-ayjv, mvs¯‹…wZK, cÖvwZôvwbK Ges wkÿvMZ Kvh ©µ‡g AskMÖnb ‡_‡K weiZ _vK‡Z eva¨ 

Kiv| 

11. ‡cÖg wb‡e`b K‡i cÖZ¨vLvZ n‡q ûgwK ‡`qv ev Pvc cÖ‡qvM Kiv| 

12. fq ‡`wL‡q ev wg_¨v Avk¦vm w`‡q ev cÖZvibvi gva¨‡g ‡hŠb m¤úK© ’̄vcb ev ’̄vc‡bi ‡Póv Kiv|  

 

8. nqivbxg~jK Kg©Kv‡Ûi weeiY (Harassment & Abuse in work place): 

 

8.1 Kg©‡¶‡Î wb‡gœv³ cÖwµqvq nqivbxg~jK AvPib Kg©KvÛ msNwUZ n‡q _v‡K t 

 

1. kvwiixK fv‡e nqivbxg~jK AvPiY (Physical harassment) 

2. wjwLZ fv‡e nqivbxg~jK AvPiY (Written harassment) 

3. ‡gŠwLK fv‡e nqivbxg~jK AvPiY (Verbal harassment) 

4. gvbwmK fv‡e nqivbxg~jK AvPiY (Psychological harassment) 

5. ‡hŠb nqivbxg~jK AvPiY (Sexual harassment) 

6. A½fw½i gva¨‡g nqivbxg~jK AvPiY (Gesture harassment) 
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8.2 Kg©‡¶‡Î m¤úyb© wb‡la nqivbxg~jK AvPib mg~n t 

1. Kg©‡¶‡Î ‡gŠwLKfv‡e MvjvMvwj Kiv| 

2. Kv‡iv kix‡i, we‡kl K‡i ‡g‡q‡`i kix‡i ¯úk© K‡i K_v ejv| 

3. Kv‡iv cÖwZ ‡Kvb ‡hŠb D‡ËRbvg~jK ‡Kvb gšÍe¨ Kiv | 

4. Kv‡iv kvixwiK MVb wb‡q ‡Kvb weiƒc gšÍe¨ Kiv | 

5. ‡h ‡Kvb ai‡bi kvwiwiK wbh©vZb ev ‡Kvb e Í̄y Øviv AvNvZ Kiv| 

6. ‡h ‡Kvb ai‡bi Lvivc AvPib Kiv| 

7. kÖwgK‡K ‡Kvb wKQy Qy‡o gviv| 

8. ‡Kvb kÖwgK‡K Zvi Kv‡Ri fyj / ÎæwUi Rb¨ MvjvMvwj Kiv | 

9. ‡Kvb kÖwgK‡K Zvi ¯̂xKv‡ivw³ g~jK cÖwZ‡e`b cÖ`v‡bi Rb¨ fq fxwZ A_ev ‡Kvb cÖKvi ûgwK ‡`Iqv | 

10. kÖwg‡Ki ‡h ‡Kvb Aciv‡ai Rb¨ ‡Kv¤úvbxi bxwZgvjv Abymib bv K‡i wePv‡ii fvi wb‡Ri nv‡Z Zy‡j ‡bIqv| 

11. Kg©¯’‡j Akøxj Qwe cÖ`k©b Kiv ev Kv‡iv cÖwZ Akøxj A½f½x Kiv | 

12. ‡Kvb kÖwgK Zvi e¨w³MZ ‡Kvb mgm¨vi e¨vcv‡i ‡Kvb mvnvh¨ cÖv_©bv Ki‡j, Zvi cÖwZ ‡Kvb cÖKvi Lvivc e¨envi bv 

Kiv| Kg©xi wewfbœ ‡ivM, cwievi cwiKíbv Ges cÖRbb ¯̂v ’̄¨ welqK civgk© ev ‡mev cÖ`v‡bi ‡ÿ‡Î cÖ‡qvRbxq ‡MvcbxqZv 

iÿv bv Kiv| 

13. wbivcËvi ¯̂v‡_© Kg©x‡`i kixi ev e¨w³MZ wRwbmcÎ Zjøvwk Kivi cÖ‡qvRb n‡j wKsev ‡h‡Kvb wbivcËvg~jK 

(Security measure) e¨e ’̄v MÖnY Kivi ‡ÿ‡Î bvix I cyiæl ‡f‡` c …_K e¨e ’̄v bv Kiv| 

14. ‡Kvb kÖwg‡Ki wbKU n‡Z ‡Rvi Rei`w Í̄ K‡i / Ab¨vqfv‡e ‡Kvb cÖKvi Avw_©K mvnvh¨ MÖnY Kiv |  

15. kÖwg‡Ki e¨w³ ¯̂vaxbZvi A-gh©v`v Kiv, cwievi m¤úwK©Z wel‡q Ah_v n Í̄‡ÿc Kiv Ges PjvP‡ji Dci wewawb‡la 

Av‡ivc Kiv| 

16. kÖwg‡Ki mvgvwRK I mvs¯‹…wZK AwaKvi kÖ×vi mwnZ g~j¨vqb bv Kiv| 

17. ag©xq AbyfywZ‡Z AvNvZ Kiv Ges gZ cÖKv‡ki ¯̂vaxbZvq n Í̄‡ÿc Kiv| 

18. ‡gvevB‡j Akøxj evZ©v /‡g‡mR ev wfwWI Qwe cvVv‡bv A_ev Ky-cÖ ’̄ve ev fq ‡`Lv‡bv| 

 

9. cÖwZôv‡bi cÖwZ‡ivag~jK e¨e¯’v (preventive Messuares of Organization): 

1. ‡RÛviwfwËK mwnsmZv wbim‡bi j‡ÿ¨ Kvh©Ki bxwZgvjv cÖbqb Ges Zv evšÍevqb wbwðZ Kiv | 

2. Kg©¯’‡j kvixwiK, gvbwmK bxwZgvjv m¤ú‡K© e¨vcK cÖPvibv I cÖPvicÎ wewji gva¨‡g mKj‡K m‡PZb Kiv |  

3. gnvgvb¨ nvB‡Kv‡U©i wb‡`©kbv Abyhvqx mwnsmZv wbim‡bi j‡ÿ¨ Awf‡hvM wbimb KwgwU MVb Kiv | 

4. ‡hŠb nqivwb wbim‡b Awf‡hvM KwgwU‡K ¯̂vaxbfv‡e I ¯̂”QZvi mv‡_ KvR Kivi my‡hvM ‡`qv |  

5. ‡hŠb nqivwbi wkKvi ‡h ‡Kvb Kg©x/kÖwgK wbf©‡q I wbtms‡Kv‡P Awf‡hvM `vwLj Ki‡Z cv‡i| 

6. Awf‡hvM cÖgvwbZ n‡j bxwZgvjv Abyhvqx Awfhy‡³i weiæ‡× kvwšÍi e¨e ’̄v MÖnb Kiv |  

7. ‡hŠb nqivwb wbimb KwgwUi wbqwgZ 2 gvm AšÍi mfv Kiv| Z‡e we‡kl cÖ‡qvR‡b ‡h ‡Kvb mgq mfv msNwUZ n‡Z 

cv‡i| 

 

9.1. kÖwgK‡`i cÖwZ‡ivag~jK e¨e ’̄vt 

1. ‡hŠb nqivwb m¤ú‡K© wbR AewnZ Ges mnKg©x‡K AenwZ Kiv|  

2. KviLvbvi ‡RÛviwfwËK bxwZgvjv m¤ú‡K© wb‡R Rvbv Ges Aci‡K Rvbv‡bv | 

3. ‡RÛviwfwËK mwnsmZv n‡j f~³‡fvMx‡K Awf‡hvM `vwLj Ki‡Z Drmvn cÖ`vb Kiv |  

4. nqivwb wbimb KwgwUi wbKU wbf©‡q Awf‡hvM `vwLj Kiv Ges G e¨vcv‡i Z`šÍ Kvh©µ‡g mn‡hvwMZv Kiv 

5. Awf‡hv‡Mi Z`šÍ I mgvavb bv nIqv ch©šÍ welqwU ‡Mvcb ivLv | 
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10. ‡hŠb nqivbxg~jK AvPib /Kg©KvÛ wbqš¿Y AM©v‡bvMÖvg (Sexual Harassement & abuse 

management Organogram): 

 

 

 

 

 

 

 

 

 

10. 1 e¨e ’̄vcK (GBP Avi) t 

 ‡RÛviwfwËK mwnsmZv msµvšÍ bxwZ cÖYqb I Zvi ev¯Íevq‡b c`‡ÿc MÖnY| 

 kÖwgK-Kg©Pvix‡`i weiæ‡× ‡RÛviwfwËK mwnsmZv msµvšÍ ‡Kvb Awf‡hvM DÌvwcZ n‡j Zv ch©v‡jvPbv Kiv|  

 cÖvß Awf‡hv‡Mi wfwË‡Z Z`šÍ KwgwU MVb Ges D×©Zb KZ©…c‡ÿi mv‡_ ‡hvMv‡hvM Kiv| 

 ‡RÛviwfwËK mwnsmZv msµv¯Í bxwZi mwVK ev¯Íevqb ch ©‡eÿb Kiv Ges D×©Zb KZ…©cÿ‡K Zv AeMZ Kiv| 

 ‡RÛviwfwËK mwnsmZv msµv¯Í  bxwZ c×wZ m¤ú‡K© kÖwgK‡`i m‡PZbZv e…w× K‡í cÖwkÿY I cÖPvibvq c`‡ÿc MÖnY Kiv| 

 wbqwgZ wgW ‡j‡fj g¨v‡bR‡g›U Ges mycvifvBRvi‡`i mv‡_ gZ wewbgq Kiv| 

 mswkøó mK‡j wbwðZ Ki‡eb ‡h KviLvbvq ‡Kvb ai‡bi ‡RÛviwfwËK mwnsmZv ev ‡Kvb Am`vPi‡bi NUbv NU‡j Zv ¸iæZ¡ 

mnKv‡i we‡ePbv Kiv nq Ges cÖwZKv‡ii `ªæZ e¨e¯’v ‡bqv nq | 

10.2 Kj¨vY Kg©KZ©v 

 ‡d¬vi gwbUwis Kiv| 

 ‡d¬vi ‡_‡K cÖvß Awf‡hvM ZvrÿwYK fv‡e AewnZ Kiv| 

 cÖwZôv‡bi kÖwgK-Kg©Pvix‡`i ‡RÛvi wfwËK mwnsmZv bxwZ I D”P Av`vj‡Zi ivq 2009 wel‡q cÖwkÿb cÖ`vb Kiv|  

 Awf‡hvM KwgwUi wm×v¯Í mKj‡K AeMZ Kiv| 

 kÖwgK-Kg©Pvix, wgW ‡j‡fj g¨v‡bR‡g›U I cÖkvm‡bi g‡a¨ msjv‡ci e¨e¯’v Kiv| 

 cÖwZ `yBgvm AšÍi Awf‡hvM MÖnbKvix KwgwUi mfvi Av‡qvRb Kiv | 

 ‡d¬vi ‡_‡K cÖvß Awf‡hvM mgvavb Kivi Rb¨ Awf‡hvM KwgwU‡K mvnvh¨ Kiv| 

 

10.3 gvbevwaKvi I †RÛvi mgZv wel‡q KvR K‡ib Ggb evB‡ii cÖwZôv‡bi `yB m`m¨ t 

 ‡Kvb kÖwgK b¨vq wePv‡ii my‡hvM n‡Z ewÂZ bv nq ‡m e¨vcv‡i wbðqZv I AvB‡bi mnvqZv cÖ`vb Kiv 

 ‡RÛvi wfwËK mwnsmZv wbim‡b Z`šÍ Kiv, mvwj‡ki gva¨‡g we‡iva wb®úwË Kiv|  

 mwnsmZv wel‡q GW‡fv‡Kwm ev Awacivgk© cÖ`vb Kiv| 

 

11. KviLvbvq ‡RÛviwfwËK mwnsmZv wbim‡bi j‡ÿ¨ MwVZ 'nqivwb wbimb KwgwUi m`m¨‡`i 

mywbwÏ©ó `vwqZ¡ I KZ©e¨t 

 ‡RÛvi wfwËK mwnsmZv I ‡hŠb nqivwb m¤ú‡K© KviLvbvi bxwZgvjv I RvZxq AvBb-Kvbyb m¤ú‡K© Ávb I `ÿZv AR©b 

Kiv| 

 ‡RÛviwfwËK mwnsmZv m¤ú‡K© Awf‡hvM MÖnb Kiv;  

 Aciv‡ai wkKvi wb‡R ev eÜy ev wPwV ev AvBbRxwei gva¨‡g wjwLZ Awf‡hvM `v‡qi Ki‡Z cvi‡e| 

 wjwLZ (di‡gU e¨envi Kiv / Awf‡hvMKvixi `¯ÍLZ ‡bqv) | 

gvbevwaKvi I †RÛvi mgZv wb‡q 

wb‡q KvR K‡ib Ggb cÖwZôvb n‡Z 

A_ev †ckvq DwKj Ggb 2 Rb m`m¨ 

Kj¨vY Kg©KZ©v 

 

 

‡hŠb nqivbx wbimb KwgwU 

 

AskMÖnbKvix 

KwgwUi cÖwZwbwa 

2 Rb 

 

‡md&wU KwgwUi 

cÖwZwbwa 1 Rb 

m`m¨ 

 

e¨e ’̄vcK- 

GBPAvi 
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 ‡gŠwLK (Awf‡hv‡Mi wešÍvwiZ eb©bv di‡gU Abyhvqx c~iY Kiv I Awf‡hvMKvixi `¯ÍLZ ‡bqv)| 

 Awf‡hv‡Mi Z`šÍ I mgvavb bv nIqv ch©šÍ welqwU ‡Mvcb ivLv| Awfhy³ e¨w³‡K ‰KwdqZ Zje Kiv I AvZ¥cÿ mg_©‡bi 

my‡hvM w`‡q mgq cÖ`vb Kiv (AbwaK 7w`b)| 

 NUbv Z`šÍ Kiv (AbwaK 30w`‡bi g‡a¨ m¤¢e bv n‡j AviI 30w`b e…w× Kiv) 

 mswkøó KZ…©cÿ Awf‡hvMKvixi wbivcËv wbwðZ Ki‡e| mwnsZvi aib we‡ePbv K‡i Z`šÍKvjxb mgq Awfhy³ e¨w³‡K 

mvgwqK eiLv‡¯Íi mycvwik Ki‡Z cvi‡e| 

 ¯^vÿx, Z_¨-cÖgvb, mswkøó `wjj ‡RvMvo Kiv, ïbvbx cwiPvjbv Kiv Ges e³e¨ ‡bvU K‡i `¯ÍLZ ‡bqv| 

 Awf‡hvMKvixi ¯^vÿ¨ MÖn‡bi mgq Ggb ‡Kvb cÖm½ ev AvPiY Kiv hv‡ebv hv D‡Ïk¨g~jKfv‡e AcgvbRbK Ges 

nqivwbg~jK nq m̂vÿ¨ MÖn‡bi mgq h_vm¤¢e ‡MvcbxqZv eRvq ivL‡Z n‡e| 

 RvZxq AvBb, nvB‡Kv‡U©i wb‡`©kbv I KviLvbvi bxwZgvjvi wK wK aviv / Ask wK jswNZ n‡q‡Q Zv wPwýZ Kiv| 

 Z_¨-hyw³-¯^vÿx cÖgvb I cvwicvwk¦©K Ae¯’v we‡ePbv K‡i KviLvbvi bxwZgvjv Abyhvqx wK ai‡Yi kvwšÍg~jK e¨e¯’v MÖnb Kiv 

‡h‡Z cv‡i- ‡m e¨vcv‡i KwgwUi mK‡jB HK¨gZ ‡cvlY K‡i h_vh_ DaŸ©Zb KZ©c‡ÿi wbKU mycvwik ‡ck Kiv| 

 Kv‡iv weiæ‡× wg_¨v Awf‡hvM `v‡qi n‡j, Z`šÍ mv‡c‡ÿ Awf‡hvMKvixi weiæ‡× bxwZgvjv Abyhvqx h_v‡hvM¨ kvw¯Íg~jK e¨e¯’v 

MÖn‡bi Rb¨ KwgwUi ‡ekxifvM m`‡m¨i ¯^vÿi MÖnYcye©©K KZ…©c‡ÿi wbKU mycvwik ‡ck Kiv| 

 jNy nqivwbi ‡ÿ‡Î hw` m¤¢e nq, KwgwU mswkøó Dfq c‡ÿi m¤§wZ wb‡q Awf‡hvM wb®úwËi e¨e¯’v wb‡Z cvi‡e| 

 Awfhy³ e¨w³i weiæ‡× ‡hŠb wbcxo‡Yi Awf‡hvM cÖgvwbZ n‡j mswkøó KZ©cÿ MY¨ Ki‡e Ges  bxZgvjv/wewa Abymv‡i 30 

Kvh©w`e‡mi g‡a¨ Dchy³ e¨e ’̄v MÖnb Ki‡e| hw` Awf‡hvM `Ûwewai ‡h ‡Kvb aviv Abyhvqx Aciva wnmv‡e MY¨ nq Zvn‡j 

cÖ‡qvRbxq ‡dŠR`vix AvB‡bi AvkÖq wb‡Z n‡e| 

 KviLvbvi bxwZgvjv / wewa Abyhvqx cÖwZ 2 gv‡m wbqwgZ KwgwUi mfv Av‡qvRb Kiv; 

 ‡RÛviwfwËK mwnsmZv m¤úwK©Z mKj ai‡bi Awf‡hvM Ges mfv m¤úwK©Z ‡iKW©/cÎ (‡bvwUk, Kvh©weeibx, mycvwik 

BZ¨vw`) msiÿY Kiv| 

 ‡RÛviwfwËK mwnsmZvi evwl©K cÖwZ‡e`b ‰Zix K‡i mswkøó GjvKvi kÖg cwi`ß‡ii wbKU ‡ck Kiv| 

  ‡RÛviwfwËK mwnsmZv m¤ú‡K© KviLvbvi mKj‡K m‡PZb Kivi j‡ÿ¨ cÖPvi-cÖKvkbv Kvh©µg cwiPvjbv Kiv I DØy× Kiv| 

 RvwZmsN KZ©…K ‡NvwlZ cÖwZ ermi 25 b‡f¤^i ‡_‡K cieZ©x 16w`‡bi g‡a¨ ‡h ‡Kvb GKw`b 'Kg©‡ÿ‡Î ‡RÛviwfwËK 

mwnsmZv wbimb w`em' cvjb Dcj‡ÿ¨ wewfbœ ai‡bi Kg©m~Px MÖnb Kiv Ges ev¯Íevq‡b mwµq f~wgKv cvjb Kiv| 

 

12.Awf‡hvM `v‡qi I mgvavb c×wZ : 

mvavibfv‡e 30 Kvh©w`e‡mi g‡a¨ Awf‡hvM KwgwUi Kv‡Q Awf‡hvM ‡ck Ki‡Z n‡e | Awf‡hv‡Mi mZ¨Zv cÖgv‡bi Rb¨ 

KwgwU hv Ki‡e Zv n‡jv: 

K) jNy nqivbxi ‡ÿ‡Î hw` m¤¢e nq, Awf‡hvM KwgwU mswkøó Dfq c‡ÿi m¤§wZ wb‡q Awf‡hvM wb®úwËi e¨e ’̄v wb‡e Ges G 

wel‡q Kg©‡ÿ‡Îi mswkøó KZ©„c‡ÿi Kv‡Q cÖwZ‡e`b `vwLj Ki‡Z n‡e|  

L) Ab¨ mKj ‡ÿ‡Î Awf‡hvM KwgwU welqwU Z`šÍ Ki‡e | 

M) Awf‡hvM KwgwU Awfhy³ e¨vw³ Abycw¯’Z _vK‡j Wv‡Ki gva¨‡g ‡iwRó«xK…Z ‡bvwUk Dfq cÿ‡K Ges ¯̂vÿx‡`i ‡cÖiY 

Kiv, ïbvbx cwiPvjbv, Z_v cÖgvb msMÖn Ges mswkøó `wjj ch ©‡eÿ‡bi ÿgZv ivL‡e | 

 

G ai‡bi Awf‡hv‡Mi ‡ÿ‡Î ‡gŠwLK cÖgvb QvovI cwiw ’̄wZMZ cÖgv‡bi Dci ¸iæZ¡ ‡`qv n‡e | Kg©‡ÿ‡Îi mswkøó Awdm 

mKj ai‡bi mn‡hvwMZv cÖ`v‡b eva¨ _vK‡e | Awf‡hvM KwgwU Awf‡hvMKvix‡`i cwiPq ‡Mvcb ivL‡e| Awf‡hvMKvixi 

mvÿ¨ MÖn‡bi mgq Ggb ‡Kvb cÖk œ ev AvPiY Kiv hv‡ebv hv D‡Ïk¨g~jKfv‡e AcgvbRbK Ges nqivbxg~jK nq | 

¯̂vÿ¨ MÖn‡bi mgq h_vm¤¢e ‡MvcbxqZv eRvq ivL‡Z n‡e| Awf‡hvMKvix hw` Awf‡hvM Zy‡j wb‡Z Pvq ev Z`šÍ e‡Üi `vex 

Rvbvq Zvn‡j Gi Kvib Z`šÍ K‡i cÖwZ‡e`b D‡jøL Ki‡Z n‡e| 

D‡jøL¨ †h, Awf‡hvM KwgwU 30 w`‡bi g‡a¨ Zv‡`i mycvwikmn cÖwZ‡e`b Kg©‡ÿ‡Îi h_vh_ KZ…©cÿ‡K cÖ`vb Ki‡e| 

cÖ‡qvR‡b G mgqmxgv 30 Kvh©w`em ‡_‡K 60 Kvh©w`e‡m evov‡bv hv‡e | 

 

13. kvw Í̄ t 
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mswkøó KZ©…cÿ Awfhy³ e¨w³‡K mvgwqKfv‡e eiLv Í̄ Ki‡Z cvi‡eb | Awfhy³ e¨w³i weiæ‡× ‡hŠb wbcxo‡Yi Awf‡hvM 

cÖgvwbZ n‡j mswkøó KZ…©cÿ Zv Aciva wnmv‡e Mb¨ Ki‡e Ges Kg©‡ÿ‡Îi k …sLjv wewa Abymv‡i 30 Kvh©w`‡mi g‡a¨ 

Dchy³ e¨e ’̄v MÖnb Ki‡e | hw` D³ Awf‡hvM `Ûwewai ‡h ‡Kvb aviv Abyhvqx Aciva wnmv‡e MY¨ nq Zvn‡j cÖ‡qvRbxq 

‡dŠR`vix AvB‡bi AvkÖq wb‡Z n‡e hv cieZ©x‡Z mswkøó Av`vj‡Z wePvi n‡e | 

 

14. wg_¨v Awf‡hvM t 

hw` GUv cÖgvwbZ nq ‡h, D‡Ïk¨ cÖ‡bvw`Zfv‡e wg_¨v gvgjv / Awf‡hvM `v‡qi Kiv n‡q‡Q Zvn‡j mswkøó KZ ©…c‡ÿi Kv‡Q 

Awf‡hvMKvixi weiæ‡× Dchy³ kvw Í̄ cÖ`v‡bi Rb¨ mycvwik Kiv n‡e | Awf‡hvM KwgwUi ‡ekxifvM m`m¨ ‡h ivq w`‡e Zvi 

Dci wfwË K‡i wm×všÍ ‡bqv n‡e | 

 

15. bxwZ ev Í̄evqb Kivi iæwUb I Kg©c×wZ t 

KvR ev Í̄evq‡bi cÖwµqv `vwqZ¡ cÖvß Kg©KZ©v 

ev Í̄evq‡bi 

mgq 

mgqmxgv 

mgMÖ cÖwZôv‡bi kÖwgK‡`i †RÛvi 

wfwËK mwnsmZv wbim‡b cÖvß 

Awf‡hv‡Mi myô I b¨vq wfwËK 

mgvavb 

cÖwZôv‡bi †RÛvi wfwËK mwnsmZv gy³ bxwZi 

mwVK cÖ‡qvM I Zvi ev Í̄evq‡bi gva¨‡g 

AHC Committee me©`v bxwZgvjv 

cÖbqb nIqvi 

ci| 

kÖwgK, Kg©Pvix I Kg©KZ©v‡`i 

†RÛvi wfwËK mwnsmZvi †h †Kvb 

Awf‡hvM †iwRóv‡I wjwce× Kib| 

‡QvU mgm¨v mg~n mv‡_ mv‡_ Ges Ab¨vb¨ 

mgm¨v mg~n ¯̂í mg‡qi g‡a¨ mgvavb Kivi 

†Póv Ki‡eb Ges Awf‡hvMKvix‡K welqwU 

AfwnZ Kwi‡eb| 

‡WcywU e¨e ’̄vcK- GBP 

Avi I Kj¨vb Kg©KZ©v 

(AHC Committee 
Member) 

me©`v cÖ‡qvRb 

Kvjxb mg‡q 

nU jvB‡b cÖ`Ë †dvb bv¤^v‡i †dvb 

Kwiqv †RÛviwfwËK mwnsmZv 

msµvšÍ Awf‡hvM Rvbv‡bv hvB‡e| 

‡mB †ÿ‡Î Kg©KZ©ve„›` Awf‡hvM, Aby‡hv‡Mi 

¸iæZ¡vbymv‡i cÖwZKv‡ii e¨e ’̄v MÖnb Kwi‡eb| 

mKj cÖKvi Awf‡hv‡Mi weeib mgvav‡bi 

wjwLZ wi‡cvU© msiÿb Ki‡Z n‡e| 

‡WcywU e¨e ’̄vcK- GBP 

Avi I Kj¨vb Kg©KZ©v 

I AHC Committee 

Members 

me©`v me mgq 

ejer 

_vK‡e| 

‡Lvjv `iRv bxwZ Dc‡iv³ gva¨g ¸‡jv QvovI †Kvb kÖwgK 

†Kv¤úvwbi gvwjK‡K Rvbv‡Z cvi‡eb| 

GgbwK †m Z…Zxq †Kvb c‡ÿi Kv‡QI Zvi 

‡Kvb wel‡q Rvbv‡Z cvi‡eb †hgb- BDwbqb 

cÖwZwbwa, evqvi cÖwZwbwai mv‡_ †hvMv‡hvM 

Ki‡Z cvi‡eb| †hvMv‡hv‡Mi Rb¨ cÖ‡qvRbxq 

b¤î ¸‡jv †bvwUk †ev‡W© Uvbv‡bv _vK‡e| 

AHC Committee 
Members 

me©`v me mgq 

ejer 

_vK‡e| 
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16. ‡hvMv‡hvM I ev¯Íevq‡bi Rb¨ Kvh©cÖbvjx (Communication & Implementation of 

Routines): 
µt bs KvR cÖwµqv `vwqZ¡cÖvß e¨w³ cÖ‡hvR¨ mgq bw_cÎ 

01 

kÖwgK ev Kg©x‡`i 

Rvbv‡bv 

‡bvwUk †evW© GWwgb 

cwjwm 

Aby‡gv`‡bi ci 

cÖ‡hvR¨ b‡n 

cÖwkÿb: bZzb Kg©x I Pjgvb Kg©x Kj¨vb Kg©KZ©v wmwWDj Abyhvqx 

Trining record on 
Prohibition of 
Harassment & 
Abuse Policy & 
Procedure 

KwgwU wgwUs GBP. Avi 

KwgwU wgwUs 

msMV‡bi mgq 

Meeting Minutes 
Record 

02 

‡gŠwLK †hvMv‡hvM 

‡d¬vi wfwRU Kivi mgq †Kvb Kg©x 

cwjwm I cÖwmwWDi m¤ú‡K© Rvb‡Z 

PvB‡j Zv‡K Zv Rvbv‡bv nq| 

cÖkvmwbK, gvbe 

m¤ú`, Kgcøv‡qÝ I 

Kj¨vb Kg©KZ©v 

‡d¬vi wfwRU 

Kivi mgq 

cÖ‡hvR¨ b‡n 

03 mvcøvqvi, 

†÷K‡nvìvi ev _vW© 

cvwU©‡`i Rvbv‡bv 

B-‡gBj: Kgcøv‡qÝ 

hLb cÖ‡qvRb nq 

ev e¨emv msµvšÍ 

†hvMv‡hv‡Mi mgq 

Mail 
Communication 
Record 

04 

wbqš¿b (Control) 

1. AwW‡U cÖvß Findings Gi cybtive„wË 

hv‡Z bv N‡U †mRb¨ cÖwZ‡iv‡ai e¨e ’̄v 

(Preventive Action) ‡bqv 

2. D³ cÖwZ‡ivag~jK e¨e ’̄v 

(Preventive Action) ev Í̄evq‡bi 

welqwU d‡jvAvc (Follow-up) Kiv 

Compliance Team 
(Production Unit) 

hZ ZvovZvwo 

m¤¢e mgvavb Kiv 

Internal Audit 
Report 

05 

ms‡kvab 

(Remediation) 

Dc‡i D‡jøwLZ wi‡cvU©, g~j Kvib 

we‡kølb, cÖwZ‡iva e¨e ’̄v Ges Kg© 

cwiKíbvi Av‡jv‡K cwjwmwU cwigvR©b 

I ms‡kvab Kiv nq| 

Compliance Team 
(Supplier 
Unit+Production 
Unit) 

cÖwZ eQ‡i ỳBevi  CAP 

 

17. KZ…©cÿ KZ ©…K ch©v‡jvPbv (Management Review): 

 KZ…©cÿ KZ©…K eQ‡i 1 evi G bxwZgvjv ch©v‡jvPbv Ki‡e Ges wbgœ wjwLZ c×wZ Abymib Kiv n‡e| 

 cÖwZerm‡i AšÍZt GKevi g¨v‡bR‡g›U wiwfD wgwUs Kwi‡Z nB‡e| 

 GQvovI cwjwm‡Z ‡Kvb cwieZ©b, cwiea©b, cwigvR©b nB‡j Zv ev¯Íevq‡bi Rb¨ Top management Gi wm×v‡šÍi cÖ‡qvRb 

nB‡j Management Review Meeting hZkxNªB m¤¢e cwiPvwjZ nB‡Z nB‡e| 

 Management Review Meeting Gi cÖ‡qvRb nB‡j Kg©iZ e¨e ’̄vcK (gvbem¤ú`/ Kgcøv‡qÝ) wgwUs G‡RÛv mn 

‡bvwUk/B‡gB‡ji gva¨‡g gnve¨e¯’vcK (cÖkvmb, gvbem¤ú` I Kgcøv‡qÝ) eivei Aby‡iva Rvbv‡eb| 

 gnve¨e¯’vcK (cÖkvmb, gvbem¤ú` I Kgcøv‡qÝ) Zv KZ…©cÿ‡K AewnZ Ki‡eb wgwUs G Dcw¯’Z _vKvi Rb¨ Ges 

Management Review Meeting cwiPvjbvi ZvwiL wba©viY Kwi‡eb| 

 e¨e ’̄vcK (gvbem¤ú`/ Kgcøv‡qÝ) D³ ZvwiL Abyhvqx mswkøó mKj‡K †bvwUk/B-‡gB‡ji gva¨‡g wgwUs G Dcw¯’Z _vKvi 

Rb¨ AewnZ Ki‡eb Ges avivevwnK Dbœqb wbwðZ Ki‡eb| 

 


