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Policy for Foreign/Domestic Migrant Employee 

01. fzwgKv (Introduction) t AvšÍR©vwZK kÖg ms ’̄vi 189 bs Kvb‡fbkb Abymv‡i Awfevmx M„nKgx© n‡jb Ggb †h †Kvb 

e¨w³ hviv cwiev‡ii Ae ’̄vi DbœwZ Ki‡Z Ges wb‡Ri fwel¨Z‡K DbœZ Ki‡Z GK AÂj †_‡K Ab¨ AÂ‡j wM‡q KvR 

K‡ib| AvBwik MÖæc mg Í̄ AvBwb cÖ‡qvRbxqZv †g‡b Awfevmx ¯̂‡`kx kÖwgK‡`i wb‡qvM K‡i _v‡K|  

02. D‡Ïk¨ (Purpose) : mK‡ji Rb¨ mgvb my‡hvM †i‡L PvKzix msµvšÍ bxwZgvjv I Awfevmx ¯̂‡`kx kÖwgK Kg©Pvix 

wb‡qvM cÖwµqv `ÿfv‡e ev Í̄evq‡bi j‡ÿ¨ GB bxwZgvjv cÖbqY Kiv n‡q‡Q|  

 

03. †idv‡iÝ (Reference) t AvBGjI Kb‡fbkb, MYcÖRvZš¿x evsjv‡`k miKvi KZ ©…K Aby‡gvw`Z 2006 mv‡ji kÖg 

AvBb (ms‡kvwaZ 2013 I 2018), kÖg wewagvjv 2015, Ges evqv‡ii bxwZMZ AvPiY wewagvjv Abyhvqx cÖbxZ|  

 

04. cÖwZkÖæwZ (Commitement) t RvwZ, eY©, wj½, ag©, ivR‰bwZK m¤̂Ü ev gZvgZ, mvgvwRK Drm, AÿgZv, GBP. 

AvB.wf./GBWm w ’̄wZ, †hŠb `„wófw½ Mf…ve ’̄v/ gvZ…‡Z¡i w ’̄wZ, ˆeevwnK Ae ’̄v, eqm I RvZxqZv, kÖg msN ev Ab¨ †Kvb ˆea 

msMV‡bi m`m¨Zvi BZ¨vw` Gi †ÿ‡Î mgvb my‡hvM †i‡L Awfevmx ¯̂‡`kx kÖwgK Kg©Pvix wb‡qvM cÖwµqv m¤úbœ K‡i Zv‡`i 

Kv‡Ri myô cwi‡ek cÖ`vb Ki‡Z AvBwik MÖæc A½xKvie×|  

 

05. jÿ¨ (Target) t cÖPwjZ kÖg AvBb I Avš ÍR©vwZK AvBb Ges evqv‡ii bxwZMZ AvPiY wewa Abymv‡i Awfevmx ¯̂‡`kx 

kÖwgK Kg©Pvix wb‡qvM bxwZi myôz ev Í̄evqb wbwðZ K‡i Drcv`b cÖwµqv‡K MwZkxj ivLv| 

 

06. bxwZgvjv (Policy) t AvBwik MÖæc ’̄vbxq kÖwgK wb‡qv‡Mi cvkvcvwk Awfevmx ¯̂‡`kx kÖwgK wb‡qvM K‡i _v‡Kb wKš‘ 

we‡`kx Awfevmx kÖwgK wb‡qvM K‡ib bv| Z‡e fwel¨‡Z hw` we‡`kx Awfevmx kÖwgK wb‡qv‡Mi cÖ‡qvRb nq Z‡e me 

ai‡bi Legal requirement ‡g‡b wb‡qvM Ki‡eb| AvBwik MÖæ‡ci †Kvb †ckvq ev cÖwZôv‡b †Kvb AcÖvß eq¯‹ 

Awfevmx ¯̂‡`kx kÖwgK (18 eQ‡ii wb‡P hv‡`i eqm) wb‡qv‡M DrmvwnZ Kiv nq bv| Av‡e`bKvixi †gav Ges †hvM¨Zvi 

wfwË‡Z gvwmK gRyixi wewbg‡q Awfevmx ¯̂‡`kx kÖwgK Kg©Pvix‡`i wb‡qvM cÖ`vb Kiv nq| 

 

Awfevmx ¯̂‡`kx kÖwgK Kg©Pvix‡`i KviLvbv KZ©…K mivmwi wb‡qvM ‡`qv nq| wb‡qv‡Mi †ÿ‡Î †cvóvi, e¨vbvi, wc.G wm‡÷‡g 

†NvlYv, †bvwUk †evW© ev Ab¨ †Kvb Dcv‡q weÁvcb ‡`Iqv nq | Awfevmx ¯̂‡`kx kÖwg‡`i ’̄vbxq kÖwg‡Ki b¨vq †Kv¤úvbx Zvi 

cwjwm Abymv‡i mKj myweav cÖ`vb Ki‡eb| GLv‡b D‡jøL¨ †h, AvBwik MÖæc Zvi †Kvb KviLvbvq †nvg IqvKv©m wb‡qvM K‡ib 

bv|  

 

K. PvKyixi wb‡qvMcÎ (Employment Contracts) t  wb‡qvMK…Z Awfevmx ¯̂‡`kx  kÖwgK Kg©Pvix‡`i wb‡qv‡Mi w`‡b 

evsjv fvlvq wb‡qvMcÎ, †Kv¤úvbxcÖ`Ë cwiPqcÎ Ges kÖwgK mnvwqKv cÖ`vb Kiv nq Ges nvwRiv mdU Iq¨vi Gi gva¨‡g 

wbwðZ Kiv nq| Aby‡gvw`Z wb‡qvMc‡Îi GK Kwc dvB‡j ivLv nq Ges GK Kwc kÖwgK‡K mieivn Kiv nq| 

 

L. e¨vsK wnmve (Bank Accounts) t Awfevmx ¯̂‡`kx kÖwgK Kg©Pvix‡`i gRyix I hveZxq cvIbv e¨vs‡Ki gva¨‡g 

cª`vb Kiv nq| GKgvÎ kÖwgK Zvi e¨vsK GKvD›U wbqš ¿‡bi AwaKvi iv‡L| 

 

M. miKvi KZ…©K Bmy¨K…Z cwiwPwZ gyjK KvMRcÎ †n‡Ûwjs (Handling of Government Issued Identification 

Document) t  Awfevmx ¯̂‡`kx kÖwgK Kg©Pvix KZ… ©K cÖ`Ë mvwU©wd‡KUm, †fvUvi AvBwW, Rb¥ wbeÜb ,cvm‡cvU,© GwUGg 

KvW© A_ev Ab¨ †Kvb g~j¨evb cÖ‡qvRbxq KvMR cÎ AZ¨šÍ hZœmnKv‡i †Kv¤úvbxi cwjwm Abyhvqx dvB‡j Kwc msiÿY 

Kiv nq| kÖwgK Kg©Pvixiv †h mKj KvMR c‡Îi d‡UvKwc Rgv †`b cÖ‡qvRb †ev‡a Zvi Kwc Awdm PjvKvjxb †h‡Kv‡bv 

mgq Awdm ‡_‡K msMÖn Ki‡Z cvi‡eb| 

 

N. Avevmb (Accommodations) t Awfevmx ¯̂‡`kx kÖwgK Kg©Pvix‡`i emev‡mi Rb¨ †Kv¤úvbx KZ… ©K Avevm‡bi †Kvb 

e¨e ’̄v Kiv K‡iwb| kÖwgKMY wbR D‡`¨v‡M Zvi e¨e¯’v Ki‡eb|  

 

 

O. AvMvgb Iwi‡q‡›Ukvb (Arrival Orientation) :  t  Awfevmx ¯̂‡`kx kÖwgK Kg©Pvix‡`i wb‡qvM cÖwµqv m¤úbœ nIqvi ci 

Zv‡`i Iwi‡q‡›Ukb ‡cvMÖv‡gi gva¨‡g  †Kv¤úbxi wbqg Kvbyb Rvwb‡q †`Iqv nq| 
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P. Pjv‡divq ¯̂vaxbZv (Freedom of movement) t Kg©N›Uv PjvKvjxb †h †Kvb mgq Awfevmx ¯̂‡`kx kÖwgK Kg©PvixMY 

cvwb cvb Kivi, LvIqvi, Uq‡j‡U hvevi, †gwW‡Kj iæ‡g hvIqvi my‡hvM cv‡e Ges Kv‡Ri ¶wZ bv K‡i mnKg©x‡`i mv‡_ 

†gjv †gkvq evav cÖ`vb Kiv nq bv| Awfevmx ¯^‡`kx kÖwgK Kg©Pvixiv Zv‡`i †h †Kvb mgm¨vq Kg©KZ©v‡`i/ kÖvgK 

cÖwZwbwa‡`i/‡UªW BDwbq‡bi mv‡_ Av‡jvPbv Kivi AwaKvi ivL‡e| 

 

Q. PvKzix‡Z A-‰elg¨ (Non Discrimination of Employment) t wb‡qvM c×wZ‡Z Av‡e`b c‡Î, Kv‡Ri weeibx‡Z 

ev Ab¨ †Kvb WKz‡g‡›U Av‡e`bKvixi RvwZ, eY©, wj½, ag©, ivR‰bwZK m¤^Ü ev gZvgZ,  RvZxq wb®‹vkb, mvgvwRK 

Drm, AÿgZv, GBPAvBwf/GBWm w ’̄wZ, ‡hŠb „̀wófw½,Mf©ve¯ ’v/gvZ…‡Z¡i w¯ ’wZ,‰eevwnK Ae ’̄v,eqm ev RvZxq kÖg msN 

ev Ab¨ †Kvb ˆea msMV‡bi m`m¨Zv BZ¨vw`  m¤úwK©Z †Kvb †idv‡iÝ D‡jøL Kiv nq bv Ges hvi d‡j ˆelg¨g~jK avibv 

n‡Z cv‡i †m m‡ei wfwË‡Z AvBwik MÖæc †Kvb e¨w³i/kÖwg‡Ki cªwZ †Kvb ‰elg¨ K‡i bv ev †Kvb iKg cÿcvwZË K‡i 

bv| GQvovI wb‡qvM, ÿwZc~ib I c‡`vbœwZ, Kv‡Ri Ae ’̄v, wbqgvbyewZ©Zv, Aemvb BZ¨vw` †ÿ‡Î †Kv¤úvbx wbR¯̂ cwjwm, 

cÖwmwWDi I kÖg AvBb-2006 (ms‡kvwaZ 2013 I 2018, 2019) †g‡b KvR K‡ib, Kv‡iv cÖwZ †Kvbiƒc ˆelg¨ cÖ`k©b 

K‡ib bv|  

 

R. PvKzix‡Z nqivbx I Ace¨envi †iva (Harrasment & Abuse in Employment) t  RvwZ, ag©, eY©, wbwe©‡k‡l mKj 

Awfevmx ¯̂‡`kx kÖwgK Kg©Pvix‡`i Rb¨ Kg©cwi‡ek nqibx, Drcxob I jvÂbv gy³ †i‡L kÖwg‡Ki AwaKvi cÖwZôv Kiv nq| 

AvBwik MÖæ‡ci e¨e ’̄vcbv KZ…©cÿ KviLvbvq Kg©iZ kªwgK I Kg©Pvix‡`i ˆelg¨g~jK AvPviY, †h †Kvb nqivbx ev 

Ace¨envi gy³, `yb©xwZ `gb I Nyl gy³ Kg©cwi‡ek Ges e¨emvi mv‡_ RwoZ mKj‡K †h †Kvb Ae ’̄vq D³ Kvh© ev AvPi‡Y 

mg_©b K‡i bv| †Kvb e¨w³ hw` †Kvb Ae¯ ’vq Dc‡iv³ AvPiY K‡i ev KvD‡K DrmvwnZ K‡i Z‡e †Kv¤úvbx Zvi cÖPwjZ 

wbqg Abyhvqx Zvi weiæ‡× kvw Í̄g~jK e¨e ’̄v MÖnY K‡i _v‡K|  

 

S. PvKzix‡Z k„•Ljv (Discipline in employment) t Kg©‡ÿ‡Î ‡Kvb ai‡bi k„•Ljv ewn©f~Z KvR Ki‡j †Kv¤úvbx me 

ai‡bi kÖwg‡Ki †ÿ‡Î Zvi kÖ•Ljv bxwZ Abymv‡i cÖ‡qvRbxq e¨e ’̄v MÖnY Ki‡e| 

 

T. cÖZ¨evmb/ PvKzixi Aemvb (Repatriation/end of employment) t  gvwjK †h †Kvb mgq Zvi KviLvbvi ¯̂v‡_© 

cÖ‡qvRb g‡b Ki‡j Awfevmx ¯̂‡`kx kÖwg‡Ki cÖvc¨ UvKv cqmv cÖ`vb K‡i kÖwg‡Ki PvKzixi Aemvb NUv‡Z cvi‡eb| 

evsjv‡`k kÖg AvBb Abyhvqx `yBfv‡e kÖwg‡Ki PvKzixi Aemvb NUv‡bv nq, kÖwgK KZ ©„K PvKzix Aemvb I gvwjK KZ„ ©K 

PvKzixi Aemvb| D‡jøL¨ †h, PvKzix AemvbKv‡j gvwjK kÖg AvBb 2006 (ms‡kvwaZ-2013 I 2018) I †Kv¤úvwbi cwjwm 

Abymv‡i hveZxq cvIbvw` h_vh_fv‡e cwi‡kva Ki‡eb| 

 

U. wb‡qvMKZ©v KZ…©K Pzw³i mgwß (Involuntary Termination of contract by employer) t  

1) kÖg AvBb 2006 (ms‡kvwaZ-2013) Gi aviv-26 Abyhvqx gvwjK wb¤ œewb©Z Dcv‡q kÖwg‡Ki PvKzixi Aemvb Ki‡Z 

cv‡i| h_v t  

K) gvwmK gRyixi wfwË‡Z wb‡qvwRZ kÖwg‡Ki †ÿ‡Î 120 w`‡bi| 

L) Ab¨ kÖwg‡Ki ‡ÿ‡Î 60 w`‡bi wjwLZ †bvwUk cÖ`vb K‡i †Kvb ’̄vqx kÖwg‡Ki PvKzixi Aemvb Ki‡Z cvi‡eb| 

2) GB Aa¨v‡qi Ab¨Î wea„Z †Kvb cš’v QvovI gvwjK-  

K) gvwmK gRyixi wfwË‡Z wb‡qvwRZ kÖwg‡Ki †ÿ‡Î 30 w`‡bi  

L) Ab¨ kÖwg‡Ki †ÿ‡Î 14 w`‡bi wjwLZ †bvwUk cÖ`vb K‡i †Kvb A ’̄vqx kÖwg‡Ki PvKzix Aemvb Ki‡Z cvi‡eb|  

3)  ‡h †ÿ‡Î gvwjK webv †bvwU‡k †Kvb kÖwg‡Ki PvKzixi Aemvb Ki‡Z Pvb †m †ÿ‡Î Dcaviv 1 I 2 Gi Aaxb 

†bvwU‡ki cwie‡Z© †bvwUk †gqv‡`i Rb¨ gRyix cÖ`vb K‡i Bnv Ki‡Z cvi‡eb| 

4) ‡h †ÿ†Î GB avivi Aaxb ‡Kvb ’̄vqx kÖwg‡Ki PvKzixi Aemvb Kiv nq †m‡ÿ‡Î gvwjK kÖwgK‡K Zvi cÖ‡Z¨K m¤ú~Y© 

eQ‡ii PvKzixi Rb¨ ÿwZc~iY wn‡m‡e 30 w`‡bi g~j gRyix A_ev MÖ¨vPzBwU hv AwaK n‡e cÖ`vb Ki‡eb| Ges GB 

ÿwZc~iY kÖwgK‡K cÖ‡`q Ab¨vb¨ myweavi AwZwi³ n‡e|  

 

2. msMVb (Organazation) t Awfevmx ¯̂‡`kx kÖwgK wb‡qv‡Mi †ÿ‡Î nqivbx I ˆelg¨nxb wb‡qvM c×wZi h_vh_ 

Abykxjb I †`kx Awfevmx Kg©x‡`i wb‡qv‡Mi Rb¨ bxwZgvjvi mywbwðZ ev Í̄evq‡bi j‡ÿ¨ MÖæ‡ci e¨e ’̄vcbv KZ… ©c‡ÿi 
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wRGg- GWwgb, GBP Avi 

I Kgcøv‡qÝ 
 

cwiPvjK 

e¨e¯’vcK -  GBP Avi 

 

wb‡ ©̀‡k cÖkvmb, gvbe m¤ú`, Kgcøv‡qÝ, AvB,B I wmwKDwiwU wefv‡Mi Kg©KZ©vMY I mswkøó¨ KwgwUi m`m¨MY D³ cwjwm 

Kvh©Ki I ev Í̄evq‡bi `vwq‡Z¡ wb‡qvwRZ _vK‡eb| cwjwm Kvh©Ki Kivi Rb¨ wb‡qvwRZ Kg©KZv© I Kgx©M‡bi `vwqZ¡, KZ©e¨ 

I mxgve×Zv| 

2.1. wb‡qvwRZ Kg©KZ©vM‡bi AM©v‡bvMÖvg PvU© (Organizational Chart) t 

 

 

 

 

           

 

 
       

 

 

 

 

 

 

 

 

 

 

 

03. cwjwm Kvh©K‡i wb‡qvwRZ Kg©KZv©M‡bi `vwqZ¡, KZ©e¨ I mxgve×Zv t  

 

K) cwiPvjK t cÖwZwU KviLvbvq cwjwm Kvh©K‡ii `vwq‡Z¡ wb‡qvwRZ Kg©KZv©MY‡K wb‡`k©bv cÖ`vb Ges wbqwgZ 

cÖwZ‡e`bwU msMÖn K‡i e¨e ’̄vcbv cwiPvjK‡K AewnZ Kiv wb‡qvwRZ m`m¨MY‡K Revew`wni e¨e ’̄v Kiv 

 

L) wRGg- cÖkvmb, gvbe m¤ú` I K¤újv‡qÝ t KviLvbvq wb‡qvM msµvšÍ hveZxq Z‡_¨i cªwZ‡e`b msMÖn K‡i wbe©vnx 

cwiPvjK Ges DaŸ©Zb KZ„cÿ‡K AewnZ Kiv| 

cÖ‡qvRb Abyhvqx †`kxq Awfevmx Kgx©‡`i wb‡qv‡Mi Aby‡gv`b Kiv|  

‡`kxq Awfevmx Kg©x‡`i Rb¨ wb‡qvM msµvš Í mKj wel‡qi Z`viwK Kiv| 

 

M) e¨e ’̄vcK/ mn e¨e ’̄vcK- GBP AviI  Kgcøv‡qÝ t  

kÖwgK wb‡qvM msµvš Í †h †Kvb mgm¨vi `ªæZ wb®úwË Kiv 

gnve¨e ’̄vc‡Ki wbKU †_‡K cª‡qvRbxq wb‡qv‡Mi Aby‡gv`b MÖnb Kiv 

wb‡qvM msµvšÍ mKj Z‡_¨i cÖwZ‡e`b Kiv 

¯̂”Q I myô wb‡qvM cÖwµqv ev Í̄evqb wbwðZ Kiv 

 

N) wmwbt wbe©vnx- GBP Avi t  

wb‡qv‡Mi weÁwß cÖ`vb I mvÿvr Gi mgq wba©vib Kiv| 

AvMZ PvKzix cÖZ¨vkx‡`i ga¨ †_‡K mwVK Rbej evQvB Kiv| 

kÖwg‡Ki KvMR c‡Îi mZ¨Zv hvPvB Kiv 

Av‡e`bKvix‡K cÖ‡qvRbxq Z‡_¨i wRÁvmvi gva¨‡g cÖv_wgKfv‡e wbe©vPb Kiv 
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ZvwjKvfz³ PvKzix cÖZ¨vkx‡`i Av‡e`b cÎ c~iY Kiv 

Kv‡Ri aiY Abyhvqx ZvwjKvgvwdK Rbej‡K AvB B GÛ cøvwbs wefv‡Mi gva¨‡g Zv‡`i ¯̂ ¯̂ w¯‹j †U÷ m¤úbœ Kiv 

Wv³vix cixÿv m¤úbœ Kivi ci wbe©vwPZ Rbej‡K ‡gŠwLK cixÿvi Rb¨ gnve¨e ’̄vcK eivei †cÖiY Kiv 

myôz wb‡qvM cÖwµqv wbwðZKi‡Y mnvqZv Kiv 

wbe©vwPZ kÖwgK‡K AvBwW KvW©, kÖwgK mnvwqKv I wb‡qvMcÎ cÖ`vb Kivmn †iKW© msiÿY Kiv 

Iwi‡q›Ukb †Uªwbs m¤úbœ Kivi ci wb‡qvMcÖvß kÖwgKMY‡K ¯̂ ¯̂ †mKkb cÖav‡bi wbKU n Í̄vš Íi Kiv 

 

O) wmwbt e¨e ’̄vcK- AvBB t wb‡qvM bxwZgvjv ev Í̄evq‡bi Rb¨ †h mKj wmÜvšÍ cÖ`vb Kiv nq Zv ev Í̄evq‡bi Rb¨ cÖ‡qvRbxq 

mn‡hvwMZv Kiv| 

PvKzix cÖZ¨vwkZ Kg©x‡`i Zv‡`i ¯̂-¯̂ `ÿZv Abyhvqx †eZb wba©vib K‡i GBP Avi wefvM‡K AewnZ Kiv| 

 

P) †gwW‡Kj Awdmvi t   

kÖg AvBb Abhvqx cÖv_wgK wbe©vwPZ Rbe‡ji eqm wbiæcY m¤úbœ Kiv 

Wv³vix cixÿv m¤úbœ Kivi ci kvwiixK mÿgZvi Aby‡gv`b ‡`Iqv| 

 

Q) I‡qj‡dqvi Awdmvi t  

‡gwW‡Kj Awdmvi Øviv eqm wbiƒcY Ges mÿgZvi cÖZ¨q‡bi ci cÖv_©xi cÖv_wgK B›UviwfD wb‡eb Ges wb‡qv‡Mi 

Z_¨vejx di‡g wjwce× Ki‡eb| 

 

R) wmwKDwiwU BbPvR© t  

 wb‡qvM bxwZgvjv ev Í̄evq‡bi Rb¨ †h mKj wmÜvšÍ cÖ`vb Kiv nq Zv cy•Lvbycy•Lfv‡e  ev Í̄evq‡bi Rb¨ cÖ‡qvRbxq c`‡¶c 

MÖnb I mn‡hvwMZv Kiv|  

 

mswkøó KwgwU t ‡Kv¤úvbxi cÖPwjZ wbqg Abyhvqx wb‡qvM I Pzw³ cÖwµqv ev Í̄evqY Kiv n‡”Q wKbv Zv ch©‡eÿY Kiv Ges 

D×©Zb KZ…©c‡ÿi wbKU cÖwZ‡e`b †ck Kiv| 

mswkøó †mKkvb cÖavb  t ‡Kv¤úvbxi cÖPwjZ wbqg Abyhvqx wba©vwiZ mg‡qi g‡a¨ ¯̂ ¯̂ ‡mKk‡bi Manpower Requisition 

Form cÖkvmb gvbe m¤ú` I Kgcøv‡qÝ wefv‡M Rgv †`qv| 

wb‡qvM bxwZgvjv ev Í̄evq‡bi Rb¨ †h mKj wmÜvšÍ cÖ`vb Kiv nq Zv cy•Lvbycy•Lfv‡e  ev Í̄evq‡bi Rb¨ cÖ‡qvRbxq c`‡¶c  

MÖnb I mn‡hvwMZv Kiv| 

 

Kg©`ÿZv (Competency) t cwjwm ev Í̄evq‡bi  Rb¨ MwVZ AM©v‡bvMÖv‡gi  c`web¨vm Abyhvqx D×©Zb Kg©KZ©vMY Zvi 

Aat¯Íb Kg©KZ©v‡`i `vwqZ¡ I KZ©e¨, mxgve×Zv m¤ú‡K© Ges cwjwmi Dci wbqwgZ cÖwkÿY cÖ`v‡bi gva¨‡g mswkøó wel‡qi 

Dci Zv‡`i Kg©`ÿZv w;bwðZ Ki‡e| cÖwkÿYcÖvß Aat Í̄b  Kg©KZ©vMb Zvi cÖwkÿYjä Ávb I AwfÁZvi Av‡jv‡K 

cÖwZôv‡bi ga¨g ch©v‡qi Kg©KZ©v, wb‡qvM KwgwU I mvavib kÖwgK‡`i cÖwkÿY cÖ`vb Ki‡eb †hb cwjwm ev Í̄evq‡b mK‡ji 

¯̂Ztù~Z© AskMÖnY wbwðZ nq| D×©Zb e¨e ’̄vcbv KZ© „cÿ wb‡qv‡Mi Avbylw½K kZ©vejx I welqv`xi Dci wb‡qvM KwgwUi 

m`m¨‡`i cÖwkÿY cÖ`vb Ki‡eb †hb nqivbx I ˆelg¨gy³ wb‡qvM bxwZgvjvi myôz ev Í̄evqb m¤úbœ nq|  

 

D³ bxwZgvjv m¤ú‡K© KviLvbvq bZzb kÖwgK wb‡qv‡Mi ci cÖ‡Z¨K‡KB cwiwPwZ c‡e©i mv‡_ GKevi cÖwkÿY ‡`Iqv nq Ges 

Kg©iZ Ab¨vb¨ mKj kÖwgK, Kg©Pvix I Kg©KZ©v‡K eQ‡i Kgc‡ÿ GKevi cÖwkÿY †`Iqv nq| 

 

ev Í̄evqb iæwUb (Implementation Routines) t  

Kvh©µg (wK) c×wZ (wKfv‡e) `vwqZ¡cÖvcÍ e¨w³ (†K) KLb 

3.1.L)PvKzixi 

wb‡qvMcÎ 

‡`kxq Awfevmx Kg©x‡`i bxwZgvjv 1.5 (L) 

AbymiY K‡i| 

†gwW‡Kj Awdmvi/Kbmvj‡U›U wb‡qv‡Mi w`b 
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3.1. e¨sK wnmve ‡`kxq  Awfevmx Kg©x‡`i bxwZgvjv 1.5 (N) 

AbymiY K‡i| 

Dc e¨e¯ ’vcK - gvbe 

m¤ú`/cÖkvmwbK Kg©KZ©v 

wb‡qv‡Mi 1 gv‡mi 

g‡a¨ 

3.1. O) miKvi 

KZ…©K Bmy¨K „Z 

cwiwPwZg~jK 

KvMRcÎ n¨v‡Ûwjs 

‡`kxq  Awfevmx Kg©x‡`i bxwZgvjv 1.5 (O) 

AbymiY K‡i| 

Dc e¨e¯ ’vcK -gvbe 

m¤ú`/cÖkvmwbK Kg©KZ©v 

wb‡qv‡Mi w`b 

Q) Avevmb ‡`kxq  Awfevmx Kg©x‡`i bxwZgvjv 1.5 (Q) 

AbymiY K‡i| 

  

R) AvMgb 

Iwi‡q‡›Ukb 

 †`kxq Awfevbx Kg©x‡`I bxwZgvjv AbymiY K‡i|  Dc e¨e¯ ’vcK -gvbe 

m¤ú`/cÖkvmwbK Kg©KZ©v 

wb‡qv‡Mi w`b 

†_‡K 

S) Pjv‡divi 

¯̂vaxbZv 

‡`kxq  Awfevmx Kg©x‡`i bxwZgvjv 1.5 (S) 

AbymiY K‡i| 

gnve¨e¯ ’vcK (cÖkvmb, gvbe 

m¤ú` I Kgcøv‡qÝ) 

wb‡qv‡Mi w`b 

†_‡K 

T) PvKzix‡Z A- 

ˆelg¨ 

‡`kxq  Awfevmx Kg©x‡`i bxwZgvjv 1.5 (T) 

AbymiY K‡i| 

wRGg/ e¨e ’̄vcK/ wbe©vnx 

(cÖkvmb, &GBPAvi I Kgcøv‡qÝ) 

wb‡qv‡Mi w`b 

U) PvKzix‡Z nqivbx I 

Ace¨envi‡iva 

‡`kxq  Awfevmx Kg©x‡`i bxwZgvjv 1.5 (U) 

AbymiY K‡i| 

cwjwm ev¯Íevq‡b MwVZ 

KwgwU 

wb‡qv‡Mi w`b 

†_‡K Ges e¨emv 

PjvKvjxb 

V) PvKzix‡Z k„•Ljv ‡`kxq  Awfevmx Kg©x‡`i bxwZgvjv 1.5 (V) 

AbymiY K‡i| 

cwjwm ev¯Íevq‡b MwVZ 

msMVb 

wb‡qv‡Mi w`b 

†_‡K Ges e¨emv 

PjvKvjxb 

W) cÖZ¨vevmb/ 

PvKzixi Aemvb 

‡`kxq  Awfevmx Kg©x‡`i bxwZgvjv 1.5 (W) 

AbymiY K‡i| 

wRGg (cÖkvmb, gvbe m¤ú` I 

Kgcøv‡qÝ) 

cÖ‡qvRb mv‡c‡ÿ¨ 

Y) wb‡qvMKZ©v KZ…©K 

Pzw³i mgvwß 

‡`kxq  Awfevmx Kg©x‡`i bxwZgvjv 1.5 (Y) 

AbymiY K‡i| 

wRGg (cÖkvmb, gvbe m¤ú` I 

Kgcøv‡qÝ) 

cÖ‡qvRb mv‡c‡ÿ¨ 

 

 

‡hvMv‡hv‡Mi iæwUb (Communication Routines) t  

    

K)    cwjwm    

ev Í̄evqb `‡ji  m‡½ 

†hvMv‡hvM ’̄vcb Kiv | 

wgwUs/ m‡PZbZvg~jK 

Kg©m~Pxi gva¨‡g (†iKW© 

msiÿY Kiv) 

e¨e ’̄vcK / Dc e¨e¯ ’vcK- 

cÖkvmb, gvbe m¤ú` I Kgcøv‡qÝ 

cwjwm cÖwZôv/ ms‡kvab Kivi 

ci hZ ª̀æZ m¤¢ve|(15 w`‡bi 

g‡a¨) 

L) e¨e ’̄vcbv  

KZ„©c‡ÿi m‡½ 

†hvMv‡hvM ¯’vcb Kiv| 

wgwUs/ m‡PZbZvg~jK 

Kg©m~Pxi gva¨‡g| 

(†iKW© msiÿY Kiv) 

wRGg 

cÖkvmb, gvbe m¤ú` I Kgcøv‡qÝ 

cwjwm cÖwZôv/ ms‡kvab Kivi 

ci hZ ª̀æZ m¤¢ve|(30 w`‡bi 

g‡a¨) 

M) wgW †j‡ej 

e¨e¯ ’vcbv KZ„©c‡ÿi   

m‡½   †hvMv‡hvM 

¯ ’vcb Kiv| 

wgwUs/ m‡PZbZvg~jK Kg©m~Px 

/cÖwkÿY/‡bvwU‡ki gva¨‡g| 

(†iKW© msiÿY Kiv) 

e¨e ’̄vcK / Dc 

e¨e¯ ’vcK/wmwb.wbe©vnx- 

cÖkvmb, gvbe m¤ú` I Kgcøv‡qÝ 

cwjwm cÖwZôv/ ms‡kvab Kivi 

ci hZ ª̀æZ m¤¢ve| (90 w`‡bi 

g‡a¨) 

N)  ’̄vqx  kÖwg‡Ki  

m‡½ †hvMv‡hvM ’̄vcb 

Kiv| 

wgwUs/ m‡PZbZvg~jK Kg©m~Px/ 

cÖwkÿY/ wcG/ ‡bvwU‡ki 

gva¨‡g| (†iKW© msiÿY Kiv) 

e¨e ’̄vcK / Dc e¨e ’̄vcK/ wmwb. 

wbe©vnx/ wbe©vnx/ Awdmvi- 

cÖkvmb, gvbe m¤ú` I Kgcøv‡qÝ 

cwjwm cÖwZôv/ ms‡kvab Kivi 

ci eQ‡i AšÍZ GKevi cybt 

cÖwkÿY †`Iqv nq 

(cÖwZ ‡mk‡b 40 Rb K‡i)| 

O) bZzb wb‡qvMcÖvß 

kÖwg‡Ki m‡½ †hvMv‡hvM 

’̄vcb Kiv| 

wgwUs/ m‡PZbZvg~jK 

Kg©m~Px/ cÖwkÿY/ wcG/ 

‡bvwU‡ki gva¨‡g| (†iKW© 

msiÿY Kiv) 

e¨e ’̄vcK / Dc e¨e ’̄vcK/ 

wmwb. wbe©vnx/ wbe©vnx/ Awdmvi-

cÖkvmb, gvbe m¤ú` I 

Kgcøv‡qÝ 

‡hvM`v‡bi ci ciB 

P) wb‡qvM KwgwU wgwUs/ m‡PZbZvg~jK e¨e ’̄vcK / Dc cwjwm cÖwZôv/ ms‡kvab Kivi 
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Kg©m~Px/ cÖwkÿY/ wcG/ 

‡bvwU‡ki gva¨‡g| (†iKW© 

msiÿY Kiv) 

e¨e¯ ’vcK/wmwb.wbe©vnx- 

cÖkvmb, gvbe m¤ú` I Kgcøv‡qÝ 

ci (cÖwZ eQi Kgc‡ÿ 01 

evi)| 

 

03. cÖwZwµqv I wbqš¿b iæwUb (Feedback and Control Routines) t cwjwm ev Í̄evq‡b msMV‡bi m`m¨iv mwVKfv‡e 

wbR wbR `vwqZ¡ cvjb Ki‡Q wKbv, cwjwm ev Í̄evq‡bi c×wZ I iæwUb mwVKfv‡e cwiPvwjZ n‡”Q wKbv, †hvMv‡hvM I 

ev Í̄evq‡bi mKj gva¨g mwµq Av‡Q wKbv, cwjwm ev Í̄evq‡b Aw½Kvi, D‡Ïk¨, jÿ¨, †idv‡iÝ mwVKfv‡e wba©vwiZ n‡q‡Q 

wKbv cÖf~wZ wel‡qi Dci Af¨š Íixb Rwic cwiPvwjZ nq| GQvovI cwjwm ev Í̄evq‡b †hvMv‡hvM I c×wZ m¤ú‡K© mvavib 

kÖwgK, Kg©KZ©v I Kg©Pvix‡`i g‡bvfve, Zv‡`i Rvbvi cwiwa Ges cÖv‡qvwMK †ÿ‡Î Zv‡`i AskMÖn‡Yi gvÎv wbiæc‡bi Rb¨ 

wewfbœ cÖwkÿY ‡k‡l g~j¨vqb c‡Îi gva¨‡g ev Í̄e Ae¯ ’v Abyaveb K‡i  cÖ‡qvRbxq e¨e ’̄v MÖnY Kiv n‡q _v‡K 

 

Kvh©µg (wK?)  c×wZ (wKfv‡e)  `vwqZ¡cÖvß c`ex  †K?  KLb  

K) Af¨šÍixb Rwic  cÖkœ cÎ ˆZixi gva¨‡g 

 kÖwg‡Ki B›UviwfD 

 g¨v‡bR‡g‡›Ui B›UviwfD 

 WKz‡g›U ‡PK 

 `„kgvb cwi`k©b 

hvnv 3.1 Ges 3.2 AbymiY K‡i| 

Af¨šÍixb Rwic `j mswkøó cwjwmi Dci 

cÖwkÿY †`qvi ci (eQ‡i 

AšÍZ GKevi) 

L) Rwic cÖwZ‡e`bwU 

we‡kølY Kiv Ges wi‡cvU© 

cÖ`vb Kiv| 

 AwWU Abyhvqx mgm¨v¸‡jv wi‡cvU© Kiv| 

 Rwi‡ci djvd‡ji Dci Score 

wba©viY/g~j¨vqY Kiv| 

 KZ…©cÿ‡K AewnZ Kiv| 

Af¨šÍixb Rwic `j Af¨šÍixb Rwic ‡kl 

Kivi ci 

M) Rwic cÖwZ‡e`‡bi 

djvd‡ji Dci g~j KviY 

we‡kølY Kiv| 

 kÖwg‡Ki B›UviwfD 

 g¨v‡bR‡g‡›Ui B›UviwfD 

 WKz‡g›U ‡PK 

 `„kgvb cwi`k©b 

e¨e ’̄vcK / Dc 

e¨e ’̄vcK/ 

wmwb.wbe©vnx/ wbe©vnx- 

cÖkvmb, gvbe m¤ú` I 

Kgcøv‡qÝ| 

Af¨šÍixb Rwic wi‡cvU© 

nv‡Z 

cvIqvi ci| 

N) ms‡kvabx Kg© cwiKíbv 

(NUbvi cybive „wË bv 

nIqvq M „nxZ c`‡ÿc) 

g~j KviY ¸‡jv wPwýZ K‡i   cÖ‡qvRbxq 

c`‡ÿc MÖnY Kiv| 

‡hgbt 

 bxwZgvjv ms‡kvab Kiv 

 cÖwkÿY c×wZ‡Z cwieZ©b 

 cÖkœ cw×‡Z cwieZ©b Avbv 

 AwWU wU‡gi mv‡_ wgwUs Kiv| 

 M„nxZ c`‡ÿc mg~‡ni Dci d‡jv 

 Avc Kiv| 

 g~j¨vqY Kiv| 

 KZ…©cÿ‡K AewnZ Kiv 

wRGg/ e¨e¯’vcK / Dc 

e¨e ’̄vcK/ 

wmwb.wbe©vnx/ wbe©vnx-

cÖkvmb, gvbe m¤ú` I 

Kgcøv‡qÝ 

Af¨šÍixb Rwic wi‡cvU© 

n‡Z cvIqvi ci hZ `ªæZ 

m¤¢e| (15 w`‡bi g‡a¨) 

O) cÖwZ‡iva Kg© cwiKíbv 

(NUbvwU GK eviI †hb bv 

N‡U †m j‡ÿ¨ M „nxZ 

c`‡ÿc) 

wgwUs/ m‡PZbZvg~jK Kg©m~Px/ cÖwkÿY/ 

wcG/ ‡bvwU‡ki gva¨‡g kÖwgK‡`i‡K 

mswkøó cwjwm I cÖwmwWDi Gi Dci 

e¨e ’̄vcK / Dc 

e¨e ’̄vcK/ 

wmwb.wbe©vnx/ wbe©vnx/ 

Awdmvi- cÖkvmb, 

‡hvM`v‡bi w`b †_‡K 
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evievi avibv †`qv I m‡PZb Kiv| gvbe m¤ú` I 

Kgcøv‡qÝ 

 

‡hvMv‡hvM I ev Í̄evqb (Communication & Implementation) t  

4.1 ev Í̄evqb iæwUb 3.1 AbymiY Kiv Ges h_vh_fv‡e WKz‡g›U msiÿY Kiv| 

4.2 ‡hvMv‡hv‡Mi iæwUb 3.2 AbymiY Kiv Ges h_vh_fv‡e WKz‡g›U msiÿY Kiv| 

4.3 cÖwZwµqv I wbqš ¿Y iæwUb 3.3 AbymiY Kiv Ges h_vh_fv‡e WKz‡g›U msiÿY Kiv| 

 

WKz‡g›Um K‡›Uªvj (Document Control) t  

5.1. mKj cwjwm I WKz‡g›U Gi Rb¨ wba©vwiZ †dvìvi ˆZwi Kiv| 

5.2. Back up folder ‰Zix Kiv| 

5.3. ̀ vwqZ¡cÖvß e¨w³ KZ ©„K evsjv‡`k kÖg AvBb I evqv‡ii bxwZMZ AvPiY wewagvjv Abyhvqx cwjwm mg~n Update 

Kiv nq Ges h_vh_fv‡e msiÿY Kiv| 

5.4. WKz‡g›U Ggbfv‡e msiÿY Kiv nq †hb `vwqZ¡ cÖvß e¨w³iv mn‡R Zv Ly‡R †ei Ki‡Z cv‡i| 

 

Internal Survey Findings and Correction Action Plan (CAP) 

  

  

  

  

        

        

 

 

D³ bxwZgvjv AÎ AvBwik MÖæc Gi mKj cÖwZôv‡bi Rb¨ cÖ‡hvR¨ nB‡e|  

 

 
  


